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Abstract Audio description is one of the sub-branches of audiovisual translation,
which has achieved significant growth in recent years. The current study examined
the description of characters’ facial expressions of emotion in Persian audio
described films. Facial expressions of emotions were initially analyzed based on
Ekman and Friesen’s (2003) model. Next, we designed a questionnaire based on the
proposed model and asked 50 participants to answer the questions. It was found that
60.18% of the emotions were lost in translation. The most frequently described
emotions were sadness, surprise, anger, happiness and fear, in that order. The results
of the first and second phases were consistent since the participants mentioned that
the description of emotions were insufficient.
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1. Introduction

udio description is a branch of audiovisual translation, that refers to the
auditory narration of nonverbal elements in films for blind/visually

A impaired viewers. Films cannot be summarized within the dialogues and
the soundtrack. Non-verbal elements, such as the setting, and characters’

facial expressions and physical appearance play a significant role in meaning-
making. There is a lack of research on audio description in Iran. In fact, most Persian
studies have only examined the strategies of audio description and used a product-
oriented approach. However, the quality, patterns, and strategies of audio description
are meaningfully associated with the audience’s needs and preferences. Therefore,
this paper evaluates the visual aspects of audio described films from both a
theoretical model and the perspective of blind/visually impaired viewers. More
specifically, it examines the facial expressions of the characters. We first analyzed
the emotional facial expressions of the characters in a select group of Iranian audio
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described films using Ekman and Friesen’s (2003) model. Then, a group of
blind/visually impaired participants were asked to listen to the films and fill out a
questionnaire. The study emphasizes that the effectiveness of audio description
cannot be guaranteed if the opinion of the audience is not taken into account during
the production. In many countries, there are specific guidelines for audio describing
multimodal products. However, such guidelines are virtually absent in the audio
description profession in Iran. This study contributes to developing standards and
conventions for audio describing multimodal products, especially for describing the
characters’ emotional facial expressions.

2. Method

This empirical research consists of two separate phases. While the first stage includes
the analysis of audio described films—which can be product-oriented, the second
stage collects viewers’ attitudes through a questionnaire—which can be called
participant-oriented. Initially, the facial expressions of emotions were examined in
the selected audio described films. This was followed by collecting the opinions of
the audience through a structured questionnaire. The corpus included five films, that
were audio described into Persian, and all were audio described by Sevina Group.
The films were available on Filimo, one of the two major digital streaming platforms
in Iran. Sevina is a company that produces Persian audio descriptions for films and
TV series for blind/visually impaired viewers in Iran, and it was founded in April
2019. These films were very popular on Filimo, based on the number of likes, and
they all received at least one Crystal Simorgh award from the Fajr Film Festival. We
did not choose the films based on any specific genre, as a broad overview of the
analysis was the goal. The selected movies were: When the Moon was Full, Just 6.5,
Don’t Be Embarrassed, 23 People and The Singer. For the second phase, a group of
blind/visually impaired viewers were asked to fill out a questionnaire. The group
consisted of 50 adults (25 men and 25 women) from Alborz Province, who were
recruited through the Alborz Province Association of the Blind/Visually Impaired.
A stratified random sampling method was used to select participants. The whole
study was conducted at the Association of the Blind/Visually Impaired and the Amir
Kabir Library for the Blind in Karaj.

3. Results

The most frequently expressed emotions were sadness and surprise, with a frequency
of 35.6% and 21.2%, respectively. The least expressed emotion was fear, with a
frequency percentage of 9.6%. The blind/visually impaired participants confirmed
the findings of the first phase, based on the analysis of the questionnaires. The
percentage of emotions that were not expressed at all in the blind/visually impaired
version should be considered for a more accurate analysis, since some emotions may
have been missing in the films. After the analysis, it became clear that 60.18% of
emotions were not described and translated in the audio described versions.
Happiness was the emotion that was least described, with a frequency of 31.26%.
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Surprise was the second least described emotion, with a frequency of 25.26%. When
an emotion is not described well, it can affect the image that the audience has in mind
of the characters.

One of the significant findings that we observed during the analysis was the
uneven description of the characters’ emotions. In other words, it seemed that the
emotions of the main characters were translated and described more carefully than
those of the secondary characters. This hypothesis was supported by examining the
ratio of described and non-described main/secondary characters. However, it is
important to note that we only analyzed the first 15 minutes of each movie in this
study, and we might get different results if we looked at the whole movie.

4. Discussion and Conclusion

The present study was conducted with the aim of analyzing the translation and
description of facial expressions of emotions in Persian audio described films. This
study was based on Ekman and Friesen's (2003) six emotions, namely surprise, fear,
disgust, anger, happiness, and sadness. This should be noted that the emotion and its
intensity in the films matched the translation in the verbal description in all cases.
So, when an emotion was described, there were no errors in the translation.
Nevertheless, not all emotions were described. The findings of the first phase of the
research showed that the percentage of non-described emotions was higher than the
percentage of described emotions in all the films. Before summarizing the depicted
emotions, we need to mention one point. Some emotions are less expressed in the
films, depending on the story and genre of the movie. Thus, if only the frequency of
the emotions described is taken as the basis, the probability of misinterpretation
increases. Therefore, each emotion based on how often it appears and whether it is
explicitly expressed or not was examined.

The findings indicate that sadness was described more frequently than other
emotions with a percentage of 56%, followed by anger, which was described in 53%
of the cases. Negative emotions appear to be more expressed in the audio description,
as they are more prominent in the dialogues and in the plot. Happiness is translated
by 38% and surprise by 33%. Fear was the emotion that was described the least in
the study corpus, with only 27%. This should be noted that disgust was the only
emotion that appeared only once in the second film and was not described at all.
Thus, the occurrence of this emotion in characters was generally low, and it was the
least frequent of the six emotions identified by Ekman and Friesen (2003) in the
films. After analyzing the questionnaires, it was found that there was a general
consistency between the findings of the first phase of the study and the participants’
attitudes. This reveals that the viewers of audio described films agreed with the
results of the first phase. For the blind/visually impaired participants, fear was
described very briefly, disgust was described briefly, and anger, surprise, sadness,
and happiness were described moderately.
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