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Abstract Considering the importance of online classes in the Covid-19 era, this study
surveyed the satisfaction of English language teachers in secondary schools with
teaching on the Shad educational network in 2020 and 2021. This study aimed to
explore the teachers’ attitudes towards the opportunities and challenges of the Shad
application and to provide the educational community with solutions to overcome
the obstacles in the application. A mixed-methods research design was employed,
involving 55 high school English language teachers. The quantitative data were
collected through a questionnaire that was adapted from several questionnaires in the
field of online education (the validity of the questionnaire was confirmed by EFL
instructors of Shahid Chamran University of Ahvaz and its reliability was estimated
at 0.84 using Cronbach’s alpha, a = 0.84). The qualitative data were gathered through
semi-structured interviews. Results indicated that the use of the Shad application
increased the parents’ responsibility and involvement in the student’s learning
process. The identification of capable teachers and the utilization of teachers’
experiences were among the opportunities of the Shad application. The teachers
commented the biggest problem with using the Shad application was that it was too
slow to transfer and learn.
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1. Introduction

he inclusion of English language instruction in secondary schools’
T curriculum is believed to be of great importance. The availability of the most
up-to-date scientific and technical resources in English, the necessity of
adapting to the age of information explosion and the efficient use of the
Internet contributed to the importance of English language teaching. Also, learning
English helps to foster cultural exchange between nations, including the dialogue of
civilizations (Akbari, 2015). It should be mentioned that some researchers have
admitted that the method of teaching English in Iran has not been able to address
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these goals and this has led to the growth of English language schools and institutions
in Iran (Bagheri, 1994; Rashidi, 1995; Zanganeh, 1995). Although Iranian high
school students are taught English for about seven years, they seem to be less
successful in communicating in real-life English language contexts. During
the outbreak of Covid-19, the challenge of learning English was doubled due
to the lack of face-to-face teaching; accordingly, the online teaching of this
subject in high schools became more important. The closure of schools in
different countries negatively affected the learning process of students.
Fortunately, online education has aided the continuation of students’
schooling during the Covid-19 outbreak. Therefore, the Ministry of Education
in Iran adopted alternative methods through radio, television, and the Shad
student network.

Previous studies have examined the effects and outcomes of the Shad
application, but its aspects have not been fully explored. Some research
papers have investigated the EFL teachers’ views on online education during
Covid-19 (Alharbi & Khalil, 2022; Ameri, 2021; Houseine & Rahba, 2020;
Mozaffari, 2021; Rafiei, 2022; Syahputra & Saragih, 2021; Zoe et al., 2021).
Given the Covid-19 pandemic and the importance of the English language
course, this study aims to investigate how satisfied the English language
teachers are with teaching on the Shad application and whether the students
can learn English well in such an online course. Furthermore, this study seeks
to assess the opportunities and challenges of teaching English on the Shad
application and to offer solutions to overcome its obstacles for the educational
community.

2. Method

The research sample consists of 55 English language teachers (12 men, 43
women), with an age range of 27 to 52 years and a teaching experience of 4
to 30 years. The teachers hold degrees ranging from BA to Ph.D. and they all
teach in secondary schools in Ahvaz. The study followed a mixed-methods
design. An online questionnaire was used to collect the data.

Since there was no existing questionnaire on online education and
teachers’ attitudes towards teaching on the Shad application, the researchers
consulted various questionnaires on online education (e.g., Akbari-Booreng,
2011; Adnan & Anwar, 2020; Mansouri, 2021) and developed the present
questionnaire. The questionnaire was sent to all secondary language teachers
in Ahvaz via email and WhatsApp. The first part of the questionnaire
measures the participants’ demographics, including age, gender, teaching
experience and degree. The second part collected teachers’ views concerning
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the educational merits and demerits of the Shad application, knowledge and
computer skills, and their preference for using recorded videos or their own
material.

The validity of the questionnaire was confirmed by six EFL professors of
Shahid Chamran University of Ahvaz, and the reliability of the questionnaire
was estimated at 0.84 using Cronbach’s alpha. In the qualitative part, semi-
structured interviews were used to complement quantitative data. The
interviewees in this phase were chosen based on their relevance and the
number of interviews was decided by the point of theoretical saturation
(Mackey & Gass, 2011). In total, 25 interviews were conducted. The
questionnaire responses were analyzed using statistical methods such as
standard deviation, multivariate regression analysis, and Pearson correlation
test with SPSS version 26 software. The interview data were also analyzed
thematically.

3. Results

The study found that the most important benefits of teaching English on the
Shad application were the teachers’ sense of responsibility and recognition
(27%), flexibility (23%), experiences (21%), and curiosity and mental
stimulation (13%), in that order. Regarding the challenges, the teachers stated
that the biggest ones were the mismatch between the students’ speed of
transmission and learning and the same rate of learning transfer in face-to-
face classes (31%) and the difficulty of teaching conversational topics
virtually (27%). They thought that the smallest challenges in teaching English
on the Shad application were related to educational inequality and grades
(13%). The adjusted regression coefficient showed that the mentioned model
predicts 26% of the variance of knowledge and computer skills. This means
that the three subscales of gender, age and education degree predict 26% of
the variance of knowledge and computer skills. The Beta values of each
variable show that the age subscale is a significant predictor of computer
knowledge and skill. This means that for every one standard deviation
increase in the age score, the computer knowledge and skill score will go up
by 23% of the standard deviation. Similarly, for every one standard deviation
increase in the degree score, the computer knowledge and skill score will go
up by 12% of the standard deviation. For every one standard deviation
increase in the gender score, the computer knowledge and skill score will go
up by 10% of the standard deviation. Therefore, that the variables of age,
educational qualification and gender had a significant association with computer
knowledge and skills.
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The results of the correlation analysis indicated a significant and positive
relationship between the variables of age, gender and the degree of using videos
recorded on the Internet for teaching with 99% confidence and an error level of less
than 0.01% (p = 0.000). This means that age, gender and degree had a positive and
significant role in using recorded videos on the Internet for teaching. The study also
found that the teachers think that teaching different aspects of the English language
on the Shad application is challenging, especially teaching conversation (26%),
grammar (21%), vocabulary (20%), and reading (19%). Teaching pronunciation
(17%) was the least challenging aspect. In addition, 24% of the respondents thought
that teachers made the lesson interesting and motivating for students by sharing
videos that they recorded themselves, and another 24% believed that teachers tended
to share videos of other teachers on the Shad application. Meanwhile, 32% of the
respondents believed that students’ learning improved by making videos themselves.

The qualitative analysis of the teachers’ interview responses explored the
teacher’s role in online education, the order of presenting topics, how to
evaluate students, the teacher’s technology knowledge, and the advantages
and disadvantages of online education. Regarding the teacher’s role in online
education, the respondents agreed that the teacher was a material provider.
They emphasized that online education focused more on the presentation of
teaching content, so the students needed to attend more sessions than in-
person sessions. As for the teacher’s technology knowledge, the English
teachers stated that a successful teacher in online education had sufficient
technology knowledge, used it to convey the material, and prepared short
videos of grammar and conversational topics.

4. Discussion and Conclusion

Overall, the quantitative results in terms of the advantages of the Shad
application are consistent with those of Sufian et al. (2016), Farzin et al. (2020)
and Abbasi et al. (2020). They believed that the application could lead to
creativity, critical thinking and academic progress. As to the disadvantages of
the application, the results were in line with those of Mohammadi et al. (2020)
and Mirani Sargazi (2020). Also, the results of Fauzi and Khusuma (2020)
are incompatible with the findings of the current research, as their study showed
that the biggest challenge of online education was the educational inequality caused
by the lack of access to electronic devices and internet problems for some students.
The variables of age, gender and educational degree affect how teachers use
recorded videos on the Internet and their computer knowledge and skills. This
Is consistent with the research studies of Farsi et al. (2021) and Ameri (2021).
They found that teachers with higher educational qualifications usually hold
better computer skills. This study found that teaching conversation in the
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Shad application was the most challenging subject for English teachers. This
could be due to the students’ low grammar knowledge, lack of motivation and
mother tongue interference. On the other hand, teaching English
pronunciation was the least challenging subject. This result contradicts the
previous studies by Nasser and Hamzeh (2018), Pourhossein and Ahmadi
(2011), and Pourhossein and Sabouri (2016), which suggested that students’
poor pronunciation skill was the main cause of their difficulty in conversation.

As to qualitative findings, numerous studies have highlighted the significant
role of teachers in the quality of online education, including Nunes and
McPherson (2004), and Archibald (2006) and Levenson (2007). These studies
have underscored the importance of teachers having the required
qualifications for the online space. The results regarding the topic and the
order of presentation of English language course materials are consistent with
the findings of Akbari-Booreng’s (2011) research, where the lessons were
presented differently in online and face-to-face education. When it comes to
the evaluation of students and teachers, the findings are in line with those of
Akbari-Booreng (2011) and Haji et al. (2021). They emphasized the use of
formative assessment throughout the semester to evaluate students more
effectively. The results regarding the teacher’s knowledge of technology are
in line with the outputs of Akbari-Booreng (2011), Dehghanpour (2013),
Snelling and Fingal (2020), and Konig et al. (2020). Regarding the advantages
of Shad, the results are consistent with the studies of Abbasi et al. (2020),
Mohammadi et al. (2020), Haji et al. (2021), and Farsi et al. (2021). These
studies have highlighted opportunities such as motivating teachers to increase
media literacy, teachers’ commitment, and flexibility in the classroom. The
results regarding the biggest challenge of online education are in line with the
results of Najafi (2019), Abbasi et al. (2020), Mohammadi et al. (2020) and
Fauzi and Khusuma (2020). These studies identified the following
weaknesses of online education: unavailability of facilities, Internet
problems, lack of human interactions or face-to-face communications in the
classroom, and impossibility of implementing some practical activities

Despite all the opportunities that the Shad application offers, it is essentially
perfect for educating students due to its fledgling nature. Some setbacks that
teachers face while using this application include students’ lack of access to
smart communication tools, poor Internet connection, and the slow speed of
the application. Therefore, future studies should identify the setbacks and
challenges in using the Shad application and find solutions to overcome these
problems since the Shad application has the potential to make a significant
contribution to improving in-person education as a supplementary tool.
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