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1. Introduction  

The role of teachers in various educational contexts by evaluating their 

personalities and behavioral characteristics has always been the focus of 

researchers in the field of language education. Among these characteristics, 

teacher concern and the way the teacher interacts with students are very 

important. The concept of teacher concern refers to his concern for the problems of 

his students in various situations, which is expressed at different levels (Pishghadam, 

2022). The lowest level of concern is when the teacher, for various reasons, such as 
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Abstract Given the influential role of the emotional relationship between teachers 

and students in language learners’ achievements, this study investigated the cultuling 

of teacher concern in the context of language institutes. The purpose of analyzing this 

educational cultuling was to identify the levels of teacher concern and the related 

cultural components reflected in the discourse of English language teachers. To this 

end, through conducting 108 semi-structured interviews with teachers (82 women 

and 26 men; from 21 to 40 years old), 352 sentences embracing this cultuling were 

extracted to the point of saturation. Then, based on the emotioncy model, the data 

were classified into four levels: apathy, sympathy, empathy, and metapathy. They 

were then analyzed using the conceptual model of cultuling analysis. Results showed 

that empathy had a higher frequency than other levels of teacher concern in this 

educational context. Moreover, teachers expressed their concerns at different levels, 

with goals, such as changing behavior, providing learning conditions, creating 

motivation, maintaining privacy, not accepting responsibility, and expressing 

dissatisfaction. Based on cultural models, data analysis showed the cultural patterns 

of collectivism and holistic, respect-oriented, overstating, high-context, high-trust, 

long-term orientation, and benevolence in this educational context. By identifying the 

dominant culture in this educational context, the results of this study help to move 

toward euculturation and witness the realization of educational goals with greater 

quality and ease. 

Keywords: Teacher Concern; Conceptual Model of Cultuling Analysis; Apathy; 

Sympathy; Empathy; Metapathy 
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suppressing his feelings and emotions or not having the necessary skills to adapt to 

the conditions (Fahed & Steffens, 2021), shows a kind of indifference and apathy 

towards his students’ problems. On the other hand, teacher concern may appear at 

the level of sympathy, in the sense that he only tries to communicate superficially 

with his students and does not involve himself in their problems. At a higher level 

of concern, the teacher puts himself in the shoes of the students and empathizes with 

them. The remarkable point is that although empathy leads to the establishment of a 

positive and constructive relationship between the teacher and students, it happens 

at the moment, and at this level, the teacher only considers the moment of facing the 

problem and he is not concerned about the future of his students (Pishghadam, 2022). 

In this regard, Pishghadam (2022) introduces the concept of metapathy. According 

to him, metapathy is the highest level of concern by which a teacher, while 

understanding the student at the moment, tries to do something for him that will bring 

benefit to him in the future. It should be noted that in this case, the student may not 

realize metapathy correctly and may even see it in conflict with the spirit of empathy, 

and this will lead to his discomfort at the moment (Pishghadam, 2022; Pishghadam 

& Ebrahimi, in press). 

The discussion of teacher concern and its different levels can be examined from 

various perspectives, one of which is the cultural perspective. Obviously, at all levels 

of concern, we see a special discourse from the teachers. Therefore, considering the 

reciprocal and undeniable relationships among language, culture and thought, it is 

possible to explain the cultural characteristics of an educational context by 

examining words and sentences used in that context (cultulings; Pishghadam, 2015). 

In this regard, Pishghadam and Ebrahimi (2021) introduced the concept of 

educational cultuling. They believed that by identifying such cultulings, one can 

understand the dominant culture in educational contexts. These cultulings have a 

significant effect on the performance of the learners and their analysis, and as a 

result, the discourse engineering of the educational administrators can improve the 

quality of education and learning. 

Given that teacher concern for students can play a significant role in their future 

achievements (Zhang, 2022), the present study investigates the cultuling of teacher 

concern through a qualitative analysis of the interviews conducted with EFL teachers 

in light of the conceptual model of cultuling analysis (Pishghadam et al., 2020). As 

can be seen in Table 1, this study defines teacher concern in the context of language 

institutes at four levels of apathy, sympathy, empathy and metapathy (Pishghadam 

et al., 2022) and takes a step towards revealing the dominant educational culture in 

this context and improving it. 
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Table 1. Concern Types in Light of the Emotioncy Model (Adopted from 

104 Educational Concepts by Pishghadam, 2022, p. 85) 

Metapathy Empathy Sympathy Apathy 
Feeling 

Engagement 

×××××× ×××××× ×××××× Avolved Disengagement 

×××××× ×××××× Exvolved ×××××× 
Under 

engagement 

×××××× Involved ×××××× ×××××× Engagement 

Metavolved ×××××× ×××××× ×××××× 
Over 

engagement 

  
2. Method  

This qualitative study aimed to investigate the dominant level of teacher concern for 

his students in the context of language institutes. Since the interactions between the 

teacher and students are not limited to the classroom period and a small number of 

sessions, the researcher conducted semi-structured interviews with 108 English 

language teachers who were teaching English in language institutes. They were 

asked to describe their level of concern for the future of their students and to explain 

it by quoting their experiences in this regard. The participants consisted of 82 female 

and 26 male teachers in the age range of 21 to 40 years old and were undergraduate 

students or had a bachelor’s degree, a master’s degree and a doctorate in the fields 

of English language teaching, translation studies, and English literature. They taught 

at different proficiency levels from beginner to advanced for children, teenagers and 

adults. All the participants were teaching in Mashhad and the affluent areas of the 

city. Their teaching experience was from two to ten years. The interviews were 

conducted both face-to-face and online (through social networks). The data 

collection continued until reaching the saturation level and was done for four months 

(from June to September 2022) using convenience sampling. 

After transcribing the interviews, the researcher extracted and analyzed the 

sentences containing the cultuling of teacher concern in light of the conceptual model 

of cultuling analysis. The total number of extracted sentences was 352, which were 

classified into four levels: apathy (29 sentences), sympathy (98 sentences), empathy 

(154 sentences) and metapathy (71 sentences). 

 3. Results  

The results of this study indicated that the educational cultuling of teacher concern 

occurs in private and informal situations in addition to public and formal situations, 

and the teacher and the language learner relate to each other in an unequal and formal 

situation as well as an unequal and informal situation. Teacher concern for language 

learners occurs in both spoken and written forms. This educational cultuling is used 



Language and Translation Studies, 56(2), 2023                ISSN: 2383-2878          152 

 
in different tones, such as friendly, admonitory, compassionate, and complaining, 

and the teacher expresses his concern at different levels with goals, such as changing 

the behavior of the language learner (metapathy), providing a suitable environment 

for learning and creating motivation (empathy), creating interest in learning 

(sympathy), and expressing dissatisfaction and preserving privacy (apathy).  

In addition, the analysis of the data showed that the cultuling of teacher concern 

is used abundantly at different levels of concern in the context of language institutes, 

and as a result, the teachers are at the emotioncy level of involvement in this regard. 

Based on the results of the interviews, in the investigated educational context, 

sympathy, empathy, and metapathy had a significantly higher frequency than apathy, 

suggesting that the teacher cares about the students though at the verbal level. 

Examining hidden cultural patterns in the language of teachers showed the dominant 

cultural patterns in this educational context, including collectivism and holistic, 

overstating, high-context, long-term oriented, respect-oriented and benevolence 

culture. 

4. Discussion and Conclusion  

In the first place, the findings of this study are consistent with the dominant culture 

of collectivism (Hofstede, 2001) of Iranians, which Nisbett (1998) calls holistic 

culture from a cognitive point of view. Teacher concern, especially at higher levels, 

shows that the teacher does not consider his success independent of that of the 

language learners. This finding is in line with the results of previous studies (e.g., 

Pishghadam & Ebrahimi, 2021; Pishghadam & Ebrahimi, in press; Pishghadam et 

al., 2021) in which the collectivistic culture of the Iranians has been acknowledged. 

On the other hand, the frequent use of sympathy by teachers can be regarded as 

an expression of the Iranians’ overstating culture, which is also found in this 

educational context. According to Meyer (2014), unlike understating societies where 

people express their real feelings and emotions directly and without compliments, in 

overstating societies people often express them indirectly and in a complimentary 

way. Regarding the teacher’s concern at the level of sympathy, the fact that the 

teacher does not perform any special action for the student and only sympathizes 

with him, and characteristics, such as the use of sentences that seem milder reveals 

this cultural dimension. 

The results also indicated that the teacher values the relationship between himself 

and the students and the important role of trust in their relationship, which is the 

reminder of a high-context culture (Hall, 1976) in this educational setting. Since 

understanding meaning in high-context cultures happens by relying on the physical, 

social and psychological context of the discourse, the rapport between the teacher 

and the language learner is very important. Therefore, it can be seen that the greater 

the rapport between them, the students talk about their problems more freely and the 

teacher receives more positive emotions from the students. In contrast with the 
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findings of Pishghadam and Jajarmi’s (2014) study, which showed a prevailing low-

trust culture in the context of research in the country, this study revealed a high-trust 

culture (Fukuyama, 1995) in the context of language education in the investigated 

setting. It means that the relationship between the teacher and the language learner 

is based on trust. 

In addition, empathy and metapathy indicate the culture of long-term orientations 

(Hofstede, 2001) in this educational setting. This means that the teacher does not 

only consider the present time and feels concerned for the future of the learners as 

well. In addition, from the point of view of Bond’s (1987) value orientations, the 

culture of benevolence appears in the teacher’s concern at the levels of metapathy 

and empathy, and even sympathy. According to Schwartz (2007), benevolent 

orientations in collectivist societies are manifested only in intragroup relations, while 

in the present study, the investigation of teachers’ discourse about their concern for 

their language learners showed that this is not true about the target educational 

context. 

The results of this study also showed that empathy has a higher frequency than 

other levels of teacher concern in this educational setting. However, the high 

frequency of sympathy, which was in the second place, can indicate the tendency of 

the teachers to just sympathize with students, which emerges as a result of 

unfavorable working conditions and dissatisfaction. The findings of this study depict 

part of the prevailing culture of the educational setting at language institutes 

concerning the cultuling of teacher concern. They can be used to evaluate the hidden 

reasons for using this cultuling in order to move towards euculturation in educational 

contexts (Pishghadam & Ebrahimi, 2021). In this regard, it is suggested that the 

administrators pay more attention to maintaining a healthy culture of empathy and 

effective communication among the activists in this area and try to remove obstacles. 

On the other hand, this research focused on language institutes; it is suggested that 

further studies examine other educational settings to present a more comprehensive 

cultural depiction. In addition, more detailed studies can be done concerning this 

cultuling by taking into account variables such as gender, age, education, teaching 

experience, and the social and economic class of the teacher and the learners. 
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Ĉù Ăz ûvĀ£úSöÞùó¹ ¢Ą« ½¹ Ăí ¹¾í ā½wLLÉv ĈĈù ÿv ¿v Ç¹¾ñwLLÉ ąºþĉj ćv¾z Ĉýv¾òý ½¹ ºăvĀ·

 Ćă¾zûwĉw~ ¡wýw´¤ùvSºù ½¹ ÷¾£Q~ ĈæĊöî£ āw£Āí Ĉ£ ¹¾ñwLLLÉ Ôĉv¾LLLÉ üĉv ½¹ )ºă¹ ÷w¬ýv ¢ú³¿¾

Ĉù v½ ÿ½ ÈĊ~ ĆÚ´õ wĄþ£ ûĀ¯ Ăîþĉv ¿v ¢LLÅv üîúù ºþĊzøSöÞù  ½¹ ÿ ā¹¾îý ë½¹ v½ ÿv Ôĉv¾LLÉ

S¤³ ÿ ¹ĀÉ ¢³v½wý Ă¤ÅvĀ· ć¾òĉ¹ äĊöî£ ÿv ¿v ¢Åv È£wýw´¤ùv ¾Ċñ½¹ ÿv Ăí Ĉýwù¿ù ½¹ Ĉ ôzwê

øSöÞù ĂĄ{« ¹¾ĊòzI Sùvù āºþĉj ½¹ wĂS«Ā¤  Ăí ć½wí ½ºê¯ Ăí ¹ĀÉøSöÞù  ÿ ±wöÍ Ăz ¢Åv ā¹v¹ ÷w¬ýv

)¢Åv ā¹Āz ÿv ¢Þæþù 

ó¹ ¦L´z Ĉýv¾òýøSöÞù ĂLáºLá¹ äö¤¸ù ±ĀÖLLLÅ ÿ ćºþùÿv āwñºĉ¹ ¿v ôzwé ĈýĀñwýĀñ ćwă

 ¿v Ĉîĉ Ăí ¢LLÅv ĈLLÅ½¾zøĄùüĉ¾£  )¢LLÅv Ĉòþă¾å āwñºĉ¹ ûwýjĆúă ½¹ ¢LLÅv ĈĄĉºz  ±ĀÖLLÅ

Ăáºá¹ćºþùSÍw· ûwú¤æñ ºăwÉ I ćĀÅ ¿v ĈûwÅS½ºù øĊ¤ÆăJ  wz Iüĉv¾zwþzĂS«Ā£ Åÿ¹ ĆÖzv½ Ăz ĂĉĀ

Ā´ý ÿ ðþă¾å Iûwz¿ ûwĊù ¾ĉ¼~wý½wîýv ÿą ¾Sîæ£ ¹v¾åvĈù IāÁvÿ ĈLLLÅ½¾z wz ûvĀ£ā½w~ ÿ wăæñ ćwă½w¤

 Ĉýwz¿ ¢åwz ½¹ ā¹wæ¤Åv ¹½ĀùĈÉ¿Āùj ðþăwz¿$#wă ûj Ĉòþă¾å ¡wĊÍĀÎ· I ¢åwzĊ{£ v½¹Āúý üĊ 

$~ĊÈºé÷ I,.4, Iw¤LLÅv½ üĊúă ½¹ )#~ĊÈºé÷ $ ĈúĊăv¾zv ÿ,/++ # ÷ĀĄæù<ĈLLÉ¿Āùj ðþăwz¿;  v½

ĈåS¾Þù  ā¹Āúý ºýºê¤Þù ÿwÅwþLÉ wzĈĉ üĉvĂýĀñ ðþăwz¿wă ùĈûvĀ£ ½¹ yõwá ðþă¾å Ăz ´ùĊÔwă ć

ĈLLÉ¿Āùj ~Ĉ ¹¾z) ĂzøÝ¿ ûwýjI Ĉĉw¬ýj¿vĂí ðþăwz¿ üĉv wă¾Ċ§m£ zĂ ĈĉvÀLLÅûv¾Ċñv¾å ¹¾îöúÝ ½¹ 

 ÿ wĄýj ćÿwívÿ Iºý½v¹Ă¬Ċ¤ý½¹ ÅºþĄùĈ õĀ¤ù ûwú¤æñĊûw Ç¿ĀùjI ćwê£½v Ăz ¾¬þù  ¢ĊæĊíj Ç¿Āù

 ÿć¾Ċñ¹wĉ )ºÉ ºăvĀ· 

¾z wþz ºLLÉ Ă¤æñ Ă°ýj üĉv IÈăÿÂ~  ¢LLÅv ûj ¾z w£ ÷ĀĄæù ½¹ èúÞ£ üúLLÑ ąÁvÿ<Ĉõ¹v¾å;  ÿ

wz ûj ¡ÿwLæ£ āÁvÿ ûĀ°úă ĈĉwăøăĈýwz¿  ÿ ðþăwz¿ ćÿwívÿ Ăz IĈõºúăó¹ Ĉýv¾òýøSöÞù  ¾Úþù ¿v

)¹¿v¹¾ z ĈLÉ¿Āùj Ĉĉw¬ýj¿vĂí ÔĊ´ù ĆÆÅoù ÿ ĂÅ½ºù IāwòÊýv¹ Ăöú« ¿v Ĉæö¤¸ù ĈLÉ¿Āùj ćwă

 ĆÞõwÖù ćv¾z Iºý½v¹ ¹Ā«ÿ ½ĀLÊí ½¹ ĈLÉ¿Āùjé¹Ċè¾£  IĈLLÉ¿Āùj ðþăwz¿ üĉv ¢åwz ¡wÆLLÅoù

¾Úý ½¹ ûwz¿ Ç¿Āùj  Ă¤å¾ñ¢LÅv āºLÉ ) wz Ăí ¢Åv üĉv ĈÉ¿Āùj ÔĊ´ù üĉv xw¸¤ýv ôĊõ¹£ĂS«Ā 
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 Ăz¢SĊSúăv  ĈLLÆĊöòýv ûwz¿ ć¾Ċñ¹wĉĂzûvĀþÝ üĊz ûwz¿z ûv¾Ċñv¾å ¿v ć¹wĉ¿ ½wĊLLÆz ¹vºÞ£ IĈööúõv Ă

vĉüĂLýĀñ Ĉù ćÿ½ ¡wLLLÆLLLÅoùºLý½ÿj J ¹¾îĉÿ½ Ăí ½ÿwz üĉv wz Iüĉv¾zwþzó¹ Ĉýv¾òýøSöÞù  ćv¾z

Ĉù Èýv¹¾ñwÉ ½¹ ºývĀ£ĉj ćwă¹½ÿw¤Å¹ºÉwz ½v¼ñ¾Ċ§m£ ûwýj ąºþ ðývÁ$, I-+--# I ¾Ñw³ ÈăÿÂ~

Ă{³wLLLÎù ĈæĊí ôĊö´£ èĉ¾Õ ¿v wz āºùj ôúÝ Ăz ćwăûwLLLÅS½ºù ĈLLLÆĊöòýv ûwz¿ Ā£¾~ ½¹ òõv ćĀ

ðLþăwLz¿ ôLĊö´£ ĈùĀĄæù- $ÈĊ~÷ºLé  ÿ Iûv½wLîúă-+-+#I  ðþăwz¿ó¹ Ĉýv¾òýøSöÞù  ¢åwz ½¹

ûwz¿ Ç¿Āùj ¡wÆÅoù  v½®Ċă ²ÖÅ ½wĄ¯ yõwé ½¹Ĉõ¹.I ûÿ¾zĈõ¹/ûÿ½¹ IĈõ¹0  Ĉõ¹v¾å ÿ üĊĊ{£

Ĉùºþí ðþă¾å wz ÿ ûwz¿ ćÿwíûwLÅS½ºù  üĉv ½¹ yõwá ĈÉ¿Āùj ðþă¾å ć¿wLÅ½wîLÉj ¢Ą« ½¹

 ÿ ¢åwz ĈõwÞ£ûj Ăz ûºĊÊ¸z Ĉù¾z ÷wñ)¹½v¹ 

- )ĆþĊÊĊ~ ÈăÿÂ~ 

- ), )ðþăwz¿ 

 ÿ ðþă¾å Iûwz¿ üĊz Ĉò¤LLLÆ{úă ¿wLz¾ĉ¹ ¿v¾Sîæ£ ûwz¿ Ćévºù ÿ ºĊím£ ¹½Āù ā½vĀúă IûwLLLÅwþLLLÉ

ĂÞùw«ûvÿ½ ÿ ûwLLÅwþLLÉûwz¿ ûwLLÅwþLLÉ ûĀ°úă ã½ÿ1 $,401 I#~ĊāÁw2 $,40.I,404ćºĊõwă I#3 

$,44/ I,420ĈîLÆ£Āòĉÿ I#4 $,431 I,423½wñj ÿ #,+ $-++1 I,44/ ćv¾z )¢Åv Ă¤å¾ñ ½v¾é #

$ ã½ÿ Iów¨ù,401 #Ăí ¹Āz ¹wê¤Ýv üĉv ¾z ûwLLÆýv øĄå ąĀĊLLÉ ÿ wă¾Sîæ£  ãv¾Õv ćwĊý¹ ą½wz½¹ wĄýj

 ¢´£ MwêĊúÝ ¹Ā·¾Ċ§m£ Ĉù øöî£ ûvºz Ăí ¢Åv Ĉýwz¿ ½w¤·wÅ )ºþþíĂz¡½w{Ý¹ĉ¾òćÿ I  wz vº¤zv ½¹

SĊLLÑ¾å Ćtv½vĈýwz¿ ¾{« Ć,, ôîLLÉ ûwz¿$ ąºþă¹¾Sîæ£ Ĉýwz¿ ¢Ċ{LLÆý Ä LLÅ ÿ #¢LLÅv ûwLLÆýv,- 

ûwĄ«$ ¢´£ ûwLLÆýv ĈþĊz¾Ċ§m£ Sºù #¢LLÅv ûwz¿Ăí ¹Āz ĈÝ ûwLLÆývwă Ĉù Ĉ£½ĀLLÍ ½¹ë½¹ ºþývĀ£ 

                                                            
1. Zhang 

2. conceptual model of cultuling analysis 

3. apathy 

4. sympathy 

5. empathy 

6. Whorf 

7. Piaget 

8. Halliday 

9. Vygotsky 

10. Agar 

11. linguistic determinism  

12. linguistic relativity  
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¿v Ĉí¾¤LÊù  )ºþÉwz ĈýwÆîĉ Ĉýwz¿ ĆÊĉ½ ćv½v¹ Ăí ºþLÉwz Ă¤LÉv¹ ¹Ā· ÔĊ´ùIüĉv ¾z āÿwöÝ  ½wñj

$,44/ wz #ĈåS¾Þù  ÷ĀĄæù<ðþă¾åwz¿;,  ÿ ā¹Āúý ā½wLLÉv ðþă¾å ÿ ûwz¿ üĊz Ĉþ¤LLÆLLÆñwý ºýĀĊ~ Ăz

 v½ ðLþă¾åĂLzûvĀþÝ Ă°ĉ½¹Ĉù äĊLLLÍĀ£ lº{ù ðþă¾åwz¿ ćv¾z ćv¿v Ăí ºþí  èĉ¾ÕÀí¾ú£ z ûj ¾

Ĉù ë½¹ ôzwé v½ ûwz¿ ûj IºLLÎêù ðþă¾åwz¿ ¢åwz )¹¿wLLÅĂzøÝ¿ $ ½wñj-++1 ¦Ýwz Ăí ćÀĊ¯ I#

Ĉùðþă¾å Ăí øĊ¤æĊz ¾îå üĉv Ăz ¹ĀLÉ ½¹ ¹v¾åv Ăí ºþ¤LLÆă Ĉ£wÚ´õ Iºý½v¹ ¹Ā«ÿ ÀĊý ć¾òĉ¹ ćwă

Ĉù ćÀĊ¯ Ĉ¤ĊÞéĀùĈù ÷w¬ýv ć½wí wĉ ºþĉĀñĈúý ë½¹ v½ ûj wù Ăí ºþă¹wĉ øĊþí ûºÉ Ă«vĀù ÜéĀ£ 

Ĉù ĈÖĉv¾LLÉ üĊþ¯ ½¹ Jøĉ½vºý v½ ûj wz ÷Àö¤LLÆù ûwz¿ ìĉ øĄå Ăí ¢åwĉ½¹ ûvĀ£ĂS«Ā£ ¿wLLÅ Ăz ą

)¢Åv ðþă¾å 

 IwL¤LLLÅv½ üĊúă ½¹ÈĊ~ ÷ºLé$,.4, ÷ĀĄæù ĆLtv½v wLz #<ðLþăwLz¿;-  ÿ ûwz¿ ąÁvÿ ÿ¹ yĊí¾£$

 ÿ Ă¤Év¼ñ ĂS´LLÍ ûwz¿ ½¹ ĂÞùw« Ĉòþă¾å ¡wĊLÍĀLÎ· ½Āö{£ ¾z ¾òĉ¹ ½wz I#ðþă¾åĊ¤Å¹ Ăz Ĉzw

 v½ ûj ÷¹¾ù ûwz¿ ĈÅ½¾z èĉ¾Õ ¿v ĂÞùw« ìĉ ðþă¾å<ðþă¾åûwz¿ ćÿwí;. )ºĊùwý èĊé¹ ûwĊz Ăz I¾£

ðþăwz¿¡½w{Ý Ăz ûwz¿ ìĉ Ăz èöÞ¤ù ćwăĈù çwöÕv Ĉĉwă ºþ¤Æă ÷¹¾ù ðþă¾å ¾òýwĉwúý Ăí ºýĀÉ

Ĉù wĄýj ĈLÅ½¾z wz ÿwz ÿ ā¹Āúý ½wîLÉj v½ ûwz¿ ½¹ ¾¤¤LÆù Ĉòþă¾å ćwăĀòõv ûvĀ£ j ĈĉwÅwþLÉ wĄý

Ĉòþă¾å Ăz ¢Ą« ½¹ ¾§où Ĉùwñ/ ÈĊ~$ ¢LLLÉv¹¾z IĈúĊăv¾zv ÿ ÷ºé-+-+ÈĊ~ J Iûv½wîúă ÿ ÷ºé

,/++ Iüĉv ¾z āÿwLöÝ )#ÈĊ~ ÷ºLé$,.4, wz #ĈåS¾Þù  ÷ĀĄæù<ðþăwz¿v¾å;0  ìĉ ü¤åwĉ wz ¹¾í ûwÝ»v

Ĉúý ¡wöú« wĉ ½w¤æñ üÖz ¿v Ëw· ðþăwz¿ ¹ĀLÉ ðþă¾å ìĉ Ì¸Êù v½ ½ĀÊízv Ăîöz ¹¾í¤ vº

 ºĉwzSºÞ¤ù ¡v½w{Ýýwz¿ ¹Ĉ ÿ ðþăwz¿¾ù ćwăÓĀz wz ĉì  Ā¬¤Æ« v½ ÛĀÑĀù¹Āúý  w£ ºĉwÉ ûvĀ¤z Ăz

 ćĀòõv ìĉòþă¾åĈ  ½¹ Ëw· yõwáĉì  ½ĀLLÊí¢åwĉ ¢LLÅ¹) Üévÿ½¹ ¿v ôîLLÊ¤ù Iðþăwz¿ I

 ¿v ðþăwz¿v¾å ÿ ¢LÅv Ĉýwz¿ ¡½w{Ý üĉºþ¯ðþăwz¿ ºþ¯ ÛĀú¬ù Ĉù ôÍw³ )¹ĀÉĂzûvĀþÝów¨ùI 

øĊúÞ£ ðþăwz¿Ĉù Ăí ĈLÊ¸z I#ºĊþĉ¾¤Ąz ĂÊĊúă wúÉ$ ºĊ¬ú£ ûĀ°úă Ĉæö¤¸ù ćwă¹¾îöúÝ ºývĀ£

¢ĊõĀuÆù ÿ #ĈöòÉĀ· üòĊù øĄz Ăúă$ Ĉĉw¤Å¹Ā· #¢ÆĊý xĀ· ûĀÊĊÑwĉ½ v¾¤·¹ Mwöí$ ćÀĉ¾ñ

                                                            
1. languaculture 

2. cultuling 

3. culturology of language 
4. euculturing 

5. metacultuling 
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 ðþăwz¿v¾å ĆÝĀú¬ù¾ĉ¿ ºÉwz Ă¤Év¹<Üú«Ĉĉv¾ñ;, Ĉù ½v¾é Ăz ûwĊýv¾ĉv Ăí ¢ÅwþÞù ûvºz üĉv )¹¾Ċñ

Üú« ðþă¾å ü¤LLÉv¹ ôĊõ¹ ûwĊz v½ ¹Ā· ¡v¾Úý āÿ¾ñ ìĉ Ăz èöÞ¤ù ćĀLLÒÝ ¾Úþù ¿v Mw{õwá IĈĉv¾ñ

Ĉù w£ ºþþíĂzûvĀþÝ ÈĊ~$ ôê¤Æù ¹¾å ìĉ÷ºéĈ«wý IĈúĊăv¾zv IĈývºĊù  Iûv½wîúă ÿ-+-+)# 

ÈăÿÂ~ ûĀþí w£SºÞ¤ù ćwăĈù Ăöú« ûj ¿v Ăí ¢Åv āºLÉ ÷w¬ýv ðþăwz¿ ą¿Ā³ ½¹ ć¹ Ăz ûvĀ£

ðþăwz¿ ĈLLÅ½¾z ĈLLÉ¿Āùj yLLÆ¯¾zĈý¿ ÈĊ~$ IĈúĊăv¾zv ÿ ÷ºé,/++J#  ðþăwz¿ùë½º Ĉĉw¤LLÅ

$½Ā~Àĉûv¹ýwù¾í āwþ~ IĈ,.44 I#÷¾LLÉ½Ā´ùć ĉw āwþñ½Ā´ù$ ćÈĊ~÷ºé IĈýwĄæLLÍv½Ā~ ûwĉ¿ÿ¾Ċå  ÿ

 Iûv½wLîúă,.44¢L{¨ù I#$ ć¾òýÈĊ~÷ºéûwLLLÊ·½¹ I  Iûv½wîúă ÿ,.44 ÿ Ĉzv¾Ąù$ vÀLLLÅwý I#

 Ić½wLĊ¤¸z ć¹Āú´ù,.44ÈĊ~$ ¢LúLLLÆé I#Iûv½wÖÝ ÿ ÷ºé ,.40ÈĊ~$ wÝ¹ I# IwĊýºĊ³ÿ ÿ ÷ºé

,.4/$ üĉ¾æý ÿ #ÈĊ~÷ºé  Iûv½wîúă ÿ,.4.)¹Āúý ā½wÉv # 

- )- )ðþăwz¿ ôĊö´£ ĈùĀĄæù ćĀòõv 

ÈĊ~÷ºé IĈúĊăv¾zv  ÿ ûwLLÊ·½¹$-+-+ ćv¾z Çwö£ ÿ ÜùvĀ« yõwá ðþă¾å ¢·wþLLÉ ãºă wz #

 IĈòþă¾å ¢Å½¹wý ÿ ¢Å½¹ ćwăĀòõv äÊí èĉ¾Õ ¿v Ĉòþă¾å ĈõwÞ£ Ăz ûºĊLÅ½Āòõvć æùùĀĄĈ 

ö´£LĊô ðþăwLz¿  ôîLLLÉ$,#  v½ĈåS¾Þù )ºý¹Āúý ĂzøÝ¿  Āòõv üĉv ûwýj wzôĊö´£ ´ù ôùvĀÝĊÖĈI 

òþă¾åĈLLLÆ³ ÿ Ĉ-ăĊýwL¬Ĉ ¡ÿwæ£ ü¤å¾ñ ¾Úý ½¹ wz ÿĈýwz¿ ćwăI Üùw« ĈĉĀòõv ćÿwívÿ ćv¾z 

ðþăwz¿ ćwăĈù ½wúLÉ Ăz ĂÞùw« ìĉĂùv¹v ½¹ )ºĉj wÅ ôùvĀÝ ¿v ìĉ ¾ă ²ĊÑĀ£ Ăz¿ Āòõv üĉv ąºý

¢Åv āºÉ Ă¤·v¹¾~) 

                                                            
1  . collectivism 



 ó¹ ðþăwz¿ ĈÅ½¾z ûwÅS½ºù ¿v ć¹½Āù 5øSöÞù Ĉýv¾òý                                                              ))),1+ 

 

 ôîÉ, ðþăwz¿ ôĊö´£ ĈùĀĄæù ćĀòõv )~$ÈĊ÷ºé IĈúĊăv¾zv  ÿûwÊ·½¹ I-+-+ )Ë I.,# 

 

- )- ), )´ù ôùwÝĊÖĈ1 $Āòõvć SPEAKING# 

 Àúĉwă ¹wê¤Ýv Ăz$,42- ûwz¿ # Ă¤Æzvÿ ĈÝwú¤«v ¢åwz Ăz ûj ¹¾z½wí Ăí ¢LLÅv Ĉòþă¾å ĈÝĀLÑĀù

¢Åv )Sĉ¾Úý Ćtv½v wz ćÿ Ă<ÈývĀ£ ĈÕw{£½v;- I ÿ ûwñÁvÿ Èýv¹ ¿v ¾£v¾å ćÀĊ¯ v½ ûwz¿ ìĉ ü¤Æýv¹

 ć½Ā¤LLÅ¹ ºÝvĀé¾z ÿ ā¹¾úLLÉ¾z ¢SĊSúăv ĂS«Ā£ ûÿ¾z ¢åwz Ăz Ĉýwz¿ ÿ ĈLLÅwþLLÉ¹¾z½wí Èýv¹ĉ Ăz w

¢åwz wz yLLÅwþ¤ù ÷wöí ¿v ā¹wæ¤LLÅv Ĉ£½w{Ý )ºĉ¿½ÿ ºĊím£ ĈÝwú¤«v ÿ Ĉòþă¾å  ½¹üĊúă ½ Iw¤LLÅv

ù ¾Ċ{Þ£ ¾z ½v¼LLñ¾Ċ§mLL£ ôLLùvĀLÝ ûwLLú¤æñ ĈĉwLLþÞ ½¹ v½3 Söí yLLõwLLé ĈćĀòõv ûvĀþÝ ¢LL´£ 

<SPEAKING; ĈåS¾Þù )¢Åv ¾ĉ¿ ±¾É Ăz Ăí ¹Āúý 

ôùwÝ Sÿvó $SĈýwîù ÿ Ĉýwù¿ ¢ĊÞéĀù Ăz #.  ¹½v¹ ā½wLLLÉv  wz ĂíĂS«Ā£  Ăz Ăæõoù ÿ¹ üĉv Ăzÿ¹ 

 āÿ¾ñĈùĀúÝ *ĈLÍĀLÎ· ÿ ĈúLÅ½ *øĊÆê£ ĈúÅ½¾Ċáćºþz Ĉù )¹ĀÉ$ ÷ÿ¹ ôùwÝP#  Ăz ÓĀz¾ù

¢í¾LÉûwñºþþí/  ûwú¤æñ ìĉ ½¹¢LÅv Ăí ü¤å¾ñ ¾Úý ½¹ wz â¤ùĊwă¾Ĉĉ °úăLÆþ« ûĀI¢Ċ Å Iü

öù¢Ċ ÿ ÛĀý v½ÖzĂ ùĊûw  ¹v¾åv¢í¾Éāºþþí ĈñºĊ°Ċ~ Iûwú¤æñ ½¹Ý üĉv ôĊö´£ Ăz ÓĀz¾ù ćwă ôùw

                                                            
1. environmental factor 

2. communicative competence 

3. setting 

4. participants 
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ĂzĈzĀ·  ¹½ĀùĂS«Ā£ ù ½v¾éĈñĊ¾)¹ ¢í¾LLÉ IĂöLLÍwå ÿ ¡½ºé ×w´õ ¿v I¾òĉ¹ ã¾Õ ¿vûwñºþþí 

 ¾òĉºîĉ Ăz ¢{Æý ½¹½wĄ¯ Ĉù ½v¾é ¡ÿwæ¤ù ¢ĊÞéĀù 5ºý¾Ċñøă¿v¾£ úÅ½ ÿĈ  ºþýwù$ ÿ¹îúă#½w J

øă¿v¾£ úLLÍ ÿĊú ºþýwù$ Ĉ ÿ¹#¢LLÅÿ¹úLLÅ½ ÿ ¾zv¾zwý JĈ ÿ #¾ñ½wí ÿ wù¾å½wí ºþýwù$  ÿ ¾zv¾zwý

úÍĊúĈ #āĀý ÿ ï½Àz½¹wù ºþýwù$) $ ÷ĀÅ ôùwÝEãºă I#, ìĉ ¿v ½wÚ¤ýv ¹½Āù ªĉw¤ý ÿ ºÍwêù Ăz I

 Ì¸Êù ûwú¤æñĈù¿wz¹¹¾ñ ) ü¤å¾ñ ¾Úý ½¹ IüĊþ°úă ûwú¤æñ Ôĉv¾É ÿ ûwú¤æñ ðþăj¹ üĊĊÞ£ ½

 ãºă¢SĊSúăv  ¹½v¹ ć½wĊLÆz~$ĊÈ÷ºéI åĊ¿ÿ¾ĉûw ýwĄæÍv½Ā~Ĉ  Iûv½wîúă ÿ,.44IÀúĉwă J,412#) 

$ ÷½wĄ¯ ôLùwLÝA #¹¾îöúÝ yĊ£¾£ ûwú¤æñ- ¢LLLÅv üúåwñ ¾Ċ{Þ£ Ăz Ăí. $,42,#  ìĉ ÷vºév Ăz

¢í¾LLLÉôzwêù ½¹ ÿ āºþþíI  ÷vºév yÕw¸ùĈù çwöÕv ûj Ăz ¶LLLÅw~ ½¹ )¹ĀLLLÉĂzûwĊz¾òĉ¹yĊ£¾£ I 

 ¿v ¢LLÅv ¡½w{Ý ¹¾îöúÝĈýwz¿ ¹vºĉÿ½ ìĉ Ĉöí yõwé ÿ ôîLLÉ RÛĀý ¾ă Ăz Ă¤LLÆz Ăí ýwú¤æñ Ĉ

Ĉù ûwĊz ĈLÍw· yõwé ÿ ôîLÉ Ăz Ëw·¹ĀÉ $ûwz¾éĈýv½j ½Ā~  Iûv½wîúă ÿ,.41# ) ø¬þ~ ôùwÝ

$K#I õ÷wöí ü´/Ĉù ãĀÖÞù ûwĊz ąĀĊLÉ Ăz I ¹ĀLÉĂí ¢ĊÞéĀù ½¹ Pv Ăz äö¤¸ù ćwă SÍw· ówîÉĈ 

Ĉù vºĊ~ ¿ÿ¾zþí )ºĂzûvĀþÝów¨ùĈù ÷wöí ü´õ I IĂýw¤LLLÅÿ¹ ºývĀ£ĂþÞÕ Iāºþþí¹¾LLLÆõ¹ùjĊIÀ Ąù Iûwz¾

 I¹ĀõjÀþÕýwúLÎ·IĂ ùjºĉºĄ£ĊÀ  ā¾Ċá ÿ¹½vÿ$ ºLÉwzãv0 I-+,+ )#øÊLÉ ôùwÝ $I#ûwú¤æñ ½vÀzv I1 

¢í¾É üĊz ĈÕw{£½v ówýwí Ăz Ăí ¢LÅv ûwñºþþíĂS«Ā£ Ĉù)ºþí Ć¤Å¹ ÿ¹ ôùwÉ ĈÕw{£½v ówýwí  Söí Ĉ

Ĉù ć½w¤æñ ÿ ć½w¤ÉĀý )¹ĀÉø¤æă ôùwÝ $N# Iûwú¤æñ üĊývĀé2 IĈÝwú¤«v ćwă½w¬þă Ăz) Ĉòþă¾å 

 øíw³ )¹½v¹ ā½wLÉv ĂÞùw« ¾ă ½¹ ûwú¤æñ ì{LÅ ¾z ĂÞùw« ìĉ ½¹ û¹¾í ¢{´Í ºþöz Iów¨ù ćv¾z

 ¢LLLÅv üîúù MwöùwLíĂ¤å¾ĉ¼~ ÿ ć¹wÝ ºLLLÉwz āºLLLÉĈõw³½¹Ăí ĂÞùw« ½¹ ¾òĉ¹ ćvĂzûvĀþÝ  ìĉ

Sêö£ ĈÝwú¤«v ć½w¬þăwý )¹ĀLLLÉ Ĉ¢ĉwĄý½¹ I$ ø¤LLLÊă ôùwÝGûwú¤æñ ÛĀý I#3 ºĊõĀ£ xĀ¯½w¯ I

x¾LLLÑ IwÝ¹ IĂùwý I¾ÞLLLÉ Iûw¤LLLÅv¹ ôùwLLLÉ ûwú¤æñ v½ ā¾Ċá ÿ ô¨úõv ¹½ĀùĂS«Ā£ Ĉù ½v¾éºă¹ 

IÀúĉwă$,412#) 

                                                            
1. end 

2. act sequence 

3. Goffman 

4. key 

5. Wardhaugh 

6. instrumentalities 

7. norms 

8. genre 



 ó¹ ðþăwz¿ ĈÅ½¾z ûwÅS½ºù ¿v ć¹½Āù 5øSöÞù Ĉýv¾òý                                                              ))),1- 

 

 ¾òĉ¹ ĈĉĀÅ ¿v IÈĊ~÷ºé $ ûv½wîúă ÿ,/++ Ăí ¾ùv üĉv Ăz ûwÝ»v wz #Āòõvć <SPEAKING; 

¡ÿwæ£ ûºĊÊí ¾ĉĀÎ£ Ăz ćv¾z yÅwþù ĈĉĀòõv Àúĉwă äö¤¸ù ÜùvĀ« üĊz Ĉòþă¾å ćwăv ¦Ċ³ ¿

Ĉù Āòõv üĉv Ćæõoù ¢Êă Ăz ûw¬Ċă Ćæõoù û¹¾í ĂåwÑv wz ºý¹¾í ½wĄÙv I¢Åv Ĉýwz¿ ćÿwívÿ£ ûvĀ

 R¹ĀúýèĊé¹ć¾£  ąĀ´ý ¿v¾Sîæ£  )¹v¹ Ătv½v ĂÞùw« ìĉ ½¹ Ă¤æĄý ðþă¾å ÿĂzüĉvyĊ£¾£ĀĄæù I ÷

÷ĀéÓw{£½v ć½wòý, $Āòõvć SPEAKING÷Āé ÷ĀĄæù Ăz #$ Ów{£½v Ĉýw¬Ċă ć½wòýĀòõv ć

E.SPEAKING# Ĉù ā¹v¹ ÔÆz )¹ĀÉĂz¡½w{Ý¾òĉ¹ IÈĊ~÷ºé $ ûv½wîúă ÿ,/++ wz #ĈåS¾Þù 

 ÷ĀĄæù<Ĉòþă¾å ûw¬Ċăwz¿-; ¾z I¢SĊSúăv  ½¹ ¾Úýü¤å¾ñ  ÿ ûwñÁvÿ #Ĉæþù wĉ ¢{¨ù$ Ĉýw¬Ċă ½wz

ā½w~ºýºĉ¿½ÿ ºĊím£ Ĉòþă¾å ¾ĊÆæ£ ½¹ Ĉýwz¿ ćwă½w¤æñ) 

- )- )- )  ôùwÝĈòþă¾å3 $Āòõvćwă #Ĉòþă¾å 

Āòõvć ùĀĄæùĈ ö´£LĊô ðLþăwLz¿  ÿ¹ ½¹ĂĉwLõ Ĉù ÷w¬ýv )¹ĀLLLÉĆĉwõ Sÿv óāÁvÿā½w~ ÿ wă ćwă½w¤æñ

Q~ðþăwz¿ ¾ă Ăz ÓĀz¾ù ºùwLLÆz¾ ĂÞùw« ½¹ Ĉù ½v¾é ćÿwívÿ ¹½Āù v½ ÿ ºă¹ Ĉ´ÖLLÅ ½¹ ÷ÿ¹ Ćĉwõ

èĊúÝÇ¿½v I¾£ā½wòýv ÿ wăĈù ½wîLLLÉj v½ ĂÞùw« ìĉ Ĉòþă¾å ćwăºĉwúý $ÈĊ~÷ºé IĈúĊăv¾zv  ÿ

ûwLLÊ·½¹I -+-+#) ā½wòýv Ĉòþă¾å ćwă¡½w{Ýºýv  Ĉòþă¾å Èýv¹ ¿v ë¾¤LLÊù üă» ½¹ ìĉ ¹v¾åv

 Ăí ĂÞùw«Ăz¡½ĀLLÍ Ĉù Ă¤LLÉwòýv ĈĄĉºz ÿ Ïÿ¾æùºþõwă ÿ üĉĀí$ ºýĀLLÉ/ I,432#  ÿ yõwé ½¹

 wĉ vºLĊ~ ĈĉwLăĀòõv~ ûwĄþ ĈÝwú¤«v ¡wÕw{£½v ½¹ ºý½v¹ ©vÿ½ ÷¹¾ùĈývºúă ÿ ÃĀí½wù$0 I-++2# J

 Iüĉv¾zwLþzĈĉwL¬ýj¿vĂLí ¢LåwLz òþă¾åĈ ýwLLLÆýv ¡wLÕwL{£½v ĂLíĈ  µ½ ûj ½¹ùĈºLă¹ ĈùºývĀ£ 

Þ£ĊĊüāºþþí¾£ĉü ¾Ċ§m£  v½öùwÞ£ ¾z¡w ýwLLÆývĈ  Ă¤LLÉv¹ºLLÉwz $}ĊõĀĊý1 I-+,3 ĈLLÅ½¾z I# ćwăĀòõv

Ĉòþă¾å )¢Åv ć½ÿ¾Ñ 

                                                            
1. ethnography of communication 

2. cultural emoling 

3. cultural factor 

4. Quinn & Holland 

5. Markus & Hamedani 

6. Neuliep 



 ,1.                                                        ą½ÿ¹                                    Ăú«¾£ ÿ ûwz¿ ¡wÞõwÖù01 ą½wúÉ I- $,/+-# 

 

Iā¹¾¤LÆñ ¡wêĊê´£ ĈÕ Āòõvwăć òþă¾åĈ  Ĉ£ÿwæ¤ùĈåS¾Þù āºÉºýv) Ă¤·wþÉ ¿v ĈîĉÉāºüĉ¾£ 

Ĉòþă¾å ćĀòõv wĄýj º¤LÆåwă, v¢Å Ăí ôùwÉ Qz ÈÉ ºÞĈĉv¾ñ¹¾å-Üú«Ĉĉv¾ñ-I ¡½ºé ĂöÍwå. I

ćÀĉ¾ñ ÷wĄzv/ć¾òý¹¾ù I-û¿ć¾òý0ôĄLLLÅ Ić¾Ċñ-¢¸LLLÅć¾Ċñ1  ¢Ą« ÿć¾ĊñSºùºþöz ćwă¡) 

¢Ą«ć¾Ċñāw£Āí ćwăSºù¡2 Ĉù ¹ĀÉ Iº¤Æåwă$-++, Iûv½wîúă ÿ º¤Æåwă J-+,+ )#ĂzûvĀþÝów¨ù I

 ºÞQzĈĉv¾ñ¹¾å-Üú«Ĉĉv¾ñ Ăz Ç¿½v Ć«½¹ĈÎ¸É ówöê¤Åv ć½v¼ñ ¹¾å ¾ă  ÓĀz¾ù ĂÞùw« ìĉ ½¹

Ĉù¹ĀLÉ ûv½wîúă ÿ ãÿ¾õwÉ$3 I-++0# ) ĂzĂí wþÞù üĉv ÜùvĀ« ½¹ v¾ñ¹¾å  ¹v¾åv Üåwþù ÿ ówöê¤Åv

 ĈLLLÎ¸LLLÉ ¹Ā· v½ûv¾òĉ¹ ¾z Ĉù ²Ċ«¾£ ºþă¹ Iôzwêù ½¹ ÿ«ÞùwĆ Üú«v¾ñ  ²Ċ«¾£ Ăz ãĀÖÞù

 ¹Ā· ¾z āÿ¾ñ ćwLÒÝv ¾òĉ¹ Üåwþù¢LÅv  ÿ xw¸¤ýv ¢Ą« ûv¾òĉ¹ Ăz ¹v¾åv Ĉò¤Æzvÿ Ăz ¾¬þù Ăí

øĊúLÎ£Ĉù ć¾Ċñ¹¾ñ¹)  I¾òĉ¹ ć¾Úþù ¿v¾Ċù4 $-+,/# ðþă¾å wă v½ ÿ¹ Ăzçv¾áv Ć¤Å¹ā¹ÿÀåv,+  ÿ

çv¾ávĂ¤LLÅwí,, Ĉù øĊLLÆê£í )ºþ ½¹ ÜùvĀ«çv¾ávā¹ÿÀåvI ¹v¾åv Èþívÿ ½¹I v¾áv ÿ ã½wÞ£ç ¹ĉ āº

Ĉù ÿ ¹ĀLÉ ¹v¾åvĈù ûwĊz øĊê¤Æù¾Ċá v½ ¹Ā· ¡v¾Úýºþþí Ĉõw³½¹Ăí ÜùvĀ« ½¹ çv¾ávĂ¤ÅwíI v ¹v¾å

ĂÚ³wöù ®Ċă ûÿºz ÿ øĊê¤LLÆù IĂýwé¹wLLÍ v½ ¹Ā· ¡v¾Úý ćvĈù ûwĊzºþþí ) wùwĉĀíĀå Iüĉv ¾z āÿwöÝ

$,440 # āÿ¾ñ ÿ¹ Ăz ¾òĉºîĉ Ăz ûwLýj ¹wLú¤Ýv ûvÀĊù ÃwLLLÅv ¾z v½ ĂLÞùwL« ìLĉ ¹v¾åv ðLþă¾å

 Ă¤LLÅwí¹wú¤Ýv$üĊĉw~ ¹wú¤Ýv ðþă¾å #ā¹ÿÀåv¹wú¤Ýv ÿ,- $ ¹wú¤Ýv ðþă¾å #wõwzøĊLLÆê£Ĉù ćºþzºþí 

ÈĊ~$ IĈù¾«w« ÿ ÷ºé,.4/# )¾òĉ¹ ćĀLLÅ ¿vówă I,. $1,42#  Ĉòþă¾å ¡wÕw{£½v ½¹ ĂÞùw« ìĉ

 v½äĊÞÑ ÿ ćĀé Ĉòþă¾å ¢åwz ÿ¹ yõwé ½¹,/ Ĉù üĊĊ{£)ºþí $ }ĊõĀĊý ¾Ċ{Þ£ Ăz-+,3 I# ãwö· ¾z

                                                            
1. Hofstede 

2. individualism/collectivism 

3. power distance 

4. uncertainty avoidance 

5. masculinity/femininity 

6. indulgence/restraint 

7. long-term orientation/short-term orientation 
8. Shulruf et al. 

9. Meyer 

10. overstating 

11. understating 

12. low-trust and high-trust cultures 

13. Hall 

14. high-context and low-context cultures 



 ó¹ ðþăwz¿ ĈÅ½¾z ûwÅS½ºù ¿v ć¹½Āù 5øSöÞù Ĉýv¾òý                                                              ))),1/ 

 

 IäĊÞÑ Ĉòþă¾å ¢åwz IćĀé Ĉòþă¾å ¢åwz ½¹ ¢Év¹¾zwþÞù  wzĂĊî£ z¾ ĉÀĊå ¢åwz ĈÝwú¤«v IĈî

 Ĉývÿ½ ÿ ûwú¤æñ÷w¬ýv Ĉù¹ĀÉ) 

- )- ). )Æ³ ôùwÝĈ-ăĊýw¬Ĉ1  ćĀòõv$PăPĊºPùw¬# 

 ½¹Āòõvć ùĀĄæùĈ ö´£LĊô ðþăwz¿  IĈòþă¾å ćwăĀòõv ÿ ĈÖĊ´ù ôùvĀÝ ¾z āÿwöÝ ¹v¾åv ¡wýw¬Ċă

 ĂLÞùwL« ìĉ Ăz ¢{LLLÆýāÁvÿ  ÷ĀĄæù wĉ ÀĊýĂzûvĀþÝ üĊĊÞ£ ĈöùwÝ Ĉùwöí ¡wÕw{£½v ½¹ āºþþí³ Àtw

¢SĊSúăv ¢Åv I½ĀÚþù üĉv Ăz )ðþăwz¿ ôĊö´£ ćv¾z ĂÞùw« ìĉ ćwă ¿vĀòõvć <PăPĊºPùw¬; $ûw¬Ċă & 

JºùwLLÆz ~ĊÈI÷ºé -+,0#  ¿v ôîLLÊ¤ù Ăíõoù ĂLLÅĆæ < wz ĂĄ«vĀù ½¹ āºLLÉ ¾Ċñ½¹ ÃvĀ³ wĉ Ä³

āÁvÿ; I< ûw¬Ċă āºLÉ ¹w¬ĉvāÁvÿ Ăz ¢{LÆý ; ÿ< ºùwLÆzwz ĂĄ«vĀù āÁvÿ ; ¢LÅvĈù ā¹¾z ā¾Ąz¹ĀÉ 

~$ĊÈ÷ºé ăv¾zv ÿĊúĈI )#|w¯ ów³ ½¹  ÃwLLLÅv ¾z üĉvĀòõv I ûwñÁvÿ ûwz¿ ¾ă ćv½v¹Ĉýw¬Ċă ½wz- 

 Ĉ£ÿwæ¤ù ćv¾zûj ¹v¾åv ºþ¤Æă ĂÞùw« ûj Ăí  Ĉýw¬Ċă ½wzĆ¬Ċ¤ý½¹ ĂzûĀñwýĀñ ÃvĀ³ ć¾Ċñ½wí  ½¹

 wz Ĉĉÿ½wĉÿ½ ûwñÁvÿÿ  ¢´£¾Ċ§m£  ºùwLLÆzûjwăI  ¹v¾åv ¢·wþLLÉĈù Ĉ{LLÆý v½$ ºþþíÈĊ~é ÿ ÷º

 Iûv½wîúă-+,1)# 

 ćĀòõvPăPĊºPùw¬  ôîLLLÉ$- # Ăæõoù ½wĄ¯ ôùwLLLÉ Ăí ¢LLLÅv Ăæõoù¾ĉ¿ ¢æă ÿĂz¡½ĀLLLÍ 

ĂöLÆöLÅ Ĉ{£v¾ù ±ĀÖLÅĈù ¾ĉĀÎ£ Ăz v½ ÷ĀĄæù wĉ āÁvÿ ìĉ ¿v ¹v¾åv ¢·wþLLÉ äö¤¸ù )ºÊív üĉ

ĂLæõoùĂLæõoù¾ĉ¿ āv¾úă ĂLz wLă ûwýj ćwă¡½w{Ýºýv  ¿v®ĊăĈăwñj.  $PăPĊºPùw¬ ĈĄ£/ #ûÿ¾z IĈăwñj0 

$PăPĊºPùw¬ ć½vºĉ¹ Ić½vºĊþLLLÉ ÿ ĈLLLÆúõ)Ĉ¤í¾³1ûÿ½¹ I#Ĉăwñj2  $PăPĊºPùw¬ Üùw« ÿ Ĉýÿ½¹3 ÿ #

ĈăwLñjv¾å4 $PăPĊºPùwL¬ Ü«¾ù,+ JÈĊ~ Iûv½wîúă ÿ ÷ºé,.43# )Ćö³¾ù ½¹ ®Ċă ćÀĊ¯ ¹¾å IĈăwñj

ą½wz½¹  ìĉāÁvÿ ÀĊ¯ wĉ Ĉúý SLLÍw· ûw¬Ċă ®Ċă üĉv¾zwþz ºýv¹ )¹½vºý ûj Ăz ¢{LLÆý Ĉ Ä LLÅ½¹  ¾§v

                                                            
1. sensory-emotional factor 

2. emotional load 

3. avolvement 

4. null emotioncy 

5. exvolvement 

6. auditory, visual, and kinesthetic emotioncy 

7. involvement 
8. inner and arch emotioncy 

9. metavolvement 

10. mastery 
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 ą½wz½¹ ûºĊþLLÉûjû¹¾í Äúõ wĉ ÿ ûºĉ¹ I ûÿ¾z Ćö³¾ù Ăz ûjĈù Ĉăwñj ûw¬Ċă ÛĀý ìĉ ÿ ºLLÅ½

½ÿ¹,  v½Ĉù Ăz¾¬£ )ºþí I¾£wõwz Ĉ´ÖLLÅ ½¹ùwòþăĈĂí Ĉù Ăz¾¬£ MwúĊê¤LLÆù v½ ćÀĊ¯ ¹¾åþí Ăz ÿ º

SÕv yÆí ów{ý¹Ăz ¢Åv ûj ą½wz½¹ ¾¤ÊĊz ¡wÝwö ûÿ½¹ Ćö³¾ù ĈăwñjĈùìĉ¹Àý ¡wýw¬Ċă ÿ ºÅ½- 

Ĉù Ăz¾¬£ v½ )ºþíwĄý½¹ĉ¢ Iýwù¿Ĉ Ăí ¹¾å Ĉù ćº³ Ăz ÛĀÑĀù Ăz ¢{LÆý ĈêĊúÝ ë½¹ Ăí ºLÅ½

 ā¹¾í vºĊ~Ăz½ĀÕćĂí Ĉù ÀĊý ¹Ā·ºĊõĀ£ ºývĀ£ ½¹ IºÉwz āºþþí üĉ¾£wõwz²ÖÅ ÖÅ ĈþÞĉ ²PăPĊºPùw¬ć 

 ½v¾é Ĉăwñjv¾åĈù$ ¹¾ĊñÈĊ~÷ºé ăv¾zv ÿĊúĈI -+-+# JĈù ¾Úý Ăz ĈĄĉºz Iüĉv¾zwþzĂí ºLLLÅ½  ¾ă

½ºê¯ PăPĊºPùw¬  ÷ĀĄæù wĉ āÁvÿ ìĉ Ăz ¢{LÆý ¹¾å v½ ûj IºLÉwz ¾¤LÊĊz ¾¤ÊĊzz ¹Ā· ÷wöí ½¹ ½wí Ă

ĈùĂÞùw« āwñºĉ¹ ¿v ¾ùv üĉv )¹¾z Ĉ¤·wþÉĈù vºĊ~ ć¾Æ£ ĈÝwú¤«v ²ÖÅ Ăz ć¹¾å ²ÖÅ ¿ví )ºþ Ăz

ĂLí wLþÞù üĉv ðLþăwLz¿ wLă¦LĊ³ ¿v üĉvĂLí  Ć«½¹ ĂL¯PăPĊºPùw¬Ĉù ºĊõĀ£ ÷¹¾ù ćv¾z ć ºþþí ½¹

Ă¤Å¹ćºþzćwă Ĉù ½v¾é Ĉ£ÿwæ¤ùºý¾Ċñ $ÈĊ~÷ºé úĊăv¾zv ÿ#|w¯ ów³ ½¹ IĈ) 

ĂzüĉvyĊ£¾£ I®Ċă ðþăwz¿ðþăwz¿ Ăz ĈăwñjĈù çwöÕv Ĉĉwă Ăí ¹ĀLLLÉ ā¹wæ¤LLLÅv Ă¤LLLÉ¼ñ ½¹

ĈùºLLÉāºývI Sùví ®Ċă ā¿ÿ¾ùv w )ºý½vºý ÷¹¾ù ÷wöí ½¹ ć¹¾z½wûÿ¾z ðþăwz¿ðþăwz¿ Ăz Ĉăwñj Ĉĉwă

 Ĉúĉºé Ăí ¹½v¹ ā½wLÉv ÷¹¾ù ÷wöí ½¹ ÿ ¢Åv ûĀ¤ù ²ÖÅ ½¹ wĄþ£ wĄýj ¹¾z½wí Ĉăwòĉw«ºý½vºý¿v ) 

I¾òĉ¹ ã¾Õ ûÿ½¹ ðþăwz¿ðþăwz¿ ôùwLLÉ ĈăwñjĈù Ĉĉwă ¹ĀLLÉ ¿ÿ¾ùv Ăz w£ Ă¤LLÉ¼ñ ¿v Ăí ¹½Āù

 ą¹wæ¤Åv ÷ĀúÝā¹Āz ÷¹¾ùºýv  ûwýj ą¾ù¿ÿ½ ¡wöùwÞ£ ½¹ ÿĂz½Āåÿ Ĉù ¢åwĉ)ºýĀÉ wĄý½¹ĉ¢ Iăwz¿ ðþ

ðþăwz¿ Ăz Ĉăwñjv¾åĈù Ă¤æñ Ĉĉwă ¹ĀLÉ ĂíÔSÅĀ£ ĂÊĊ~¾þă ô¨ù$ ÃwþÉ¾Å ÿ Ă¤Æ«¾z ¹v¾åvă ćw

 ÿ wúþĊLLÅSºù w£ Ä LLÅ ÿ Ă¤åwĉ Ç¾¤LLÆñ ĂÞùw« ìĉ ½¹ #ûĀĉÀĉĀö£¡ ćºĉºù ćwăÔ SLLÅĀ£ ĀúÝ ÷

Ĉù ā¹wæ¤LLLÅv ÷¹¾ùºý¹¾ñ $ÈĊ~÷ºé ăv¾zv ÿĊúĈ I-+-+J ÈĊ~÷ºé úĊăv¾zv ÿ#|w¯ ów³ ½¹ IĈ ) wz

ĂS«Ā£  ĂzĂ°ýj Q~ IºLÉ Ă¤æñćÿwívÿ Ăí ¢Åv ²Ñvÿ¾ PăPĊºPùw¬ć ðþăwz¿wă  ôĊö´£ ½¹ ĈúĄù Èêý

 ¹½v¹ ûwýjĂív¾¯  ¹v¾åv ûw¬Ċă ²ÖLLÅāÁvÿ Ăz ¢{LLÆý v½ äö¤¸ù ¡wÝĀLLÑĀù ÿ wă ĂÞùw« ìĉ ½¹

Ĉù ½wîÉj¹¿wÅ $ÈĊ~÷ºé úĊăv¾zv ÿ#|w¯ ów³ ½¹ IĈ) 

                                                            
1. distal emotion 

2. proximal emotion 
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 ôîÉ- ćĀòõv )PăPĊºPùw¬ ÓĀÆ{ù $ÈĊ~Iûv½wîúă ÿ ÷ºé ,.43 )Ë I-,4# 
 

ÈăÿÂ~ ĈLÅ½¾z ćwă÷w¬ývāºÉ  ¾¨ív ć¾Úý xĀ¯½w¯ Ăí ¢Åv üĉv ¾òýwĊz ðþăwz¿ ā¿Ā³ ½¹

 yĉ¾éĂzçwæS£v ðþăwz¿ ôĊö´£ ćv¾z ûv¾òÊăÿÂ~$ Àúĉwă ćĀòõv Iwă,412 IûwÊ·½¹$ ¢Åv ā¹Āz #

,.44 Ăöú« ¿v ć¾¤úí ¡wÞõwÖù ÿ #ÈĊ~÷ºé$ ûv½wîúă ÿ ĈúĊăv¾zv I-+-, ðþăwz¿ ĈLLÅ½¾z ½¹ I

Ă{¸ý ûw¬ĊăĈþĊz,I# ÈĊ~÷ºé ÿ ûwLLÊ·½¹ I$ ûv½wîúă-+-,Ç¿½v ðþăwz¿ ĈLLÅ½¾z ½¹ IĈăwí- I#

$ ĈýwĄ« ÿ ĈúĊăv¾zv,/++ ĈLÅ½¾z ½¹ Iï¾ù ðþăwz¿ºývĉLÊĈ ùwþăwÉ ½¹Ć Åÿ¹¾å ÿ #ĈÈĊ~÷ºé I

$ ûv½wîúă ÿ ĈúĊăv¾zv-+-- Ĉzwĉ½w{¤Ýv ðþăwz¿ ĈLLLÅ½¾z ½¹ IĂzLLLÅÿĊöĆ ½wí Ăz  ÿ ûwñÁvÿ û¹¾z

ā¾ù¿ÿ½ ¡wúõwîù ½¹ ĈÆĊöòýv ¡v½w{Ý.ĀĄæù ćĀòõv ¿v #Ĉù ā¹¾z ā¾Ąz ðþăwz¿ ôĊö´£ ¾z āÿwöÝ )ºýv

üĉv ĂÞõwÖù ®Ċă ûĀþí w£ó¹ ĈÉ¿Āùj ðþăwz¿ ĈÅ½¾z Ăz ćv Ĉýv¾òýøSöÞù ¢Åv Ă¤·v¹¾ ý) 

                                                            
1. sapioemotionality 

2. devaluation 

3. accreditation with English in daily conversations 
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- ). )ðþăwz¿ ĈÉ¿Āùj ó¹ Ĉýv¾òýøSöÞù®Ċă ¿v 5 w£ Ĉõ¹ĈÉ¿Āùj Ĉõ¹v¾å 

 ĈÅ½¾zĈÉ¿Āùj ðþăwz¿  Ăzðþă¾åÿwíć ûwz¿ ¢Å¹ Iûv¾ĉºù Ăöú« ¿v ĈÉ¿Āùj ûv½wí½ºývúSöÞùw û

 ½¹ ûv¾Ċñv¾å ÿÃwöíćwă Ĉù Ă¤æñ ĈLLÉ¿Āùj ćwăwLLÒå ÿ Ã½¹ Ăí ¹ĀLLÉĈòþă¾å ÿ ć¾îå ÷wÚý 

Ă¤·wÅ üÉÿ½ v½ ûwýj  ÿ v½ ûwýj ¢Ą« ½¹¢Å¹ Ăz Ĉzwĉ ªĉw¤ýĈù ûĀúþă½ xĀöÖù ¹¿wÅÈĊ~$é ÷º

 IĈúĊăv¾zv ÿ,/++# )ðþăwz¿ ĈÉ¿Āùj ó¹Ĉýv¾òý øSöÞù  wĉĂz¡½w{Ý¾òĉ¹ IāÁvÿā½w~ ÿ wăĈĉwă½w¤æñ 

 ĂíøSöÞù  ¡wöîLLÊù ÿ ôtwLLÆù wz ĂĄ«vĀù ½¹ Èýv¹¾ñwLLÉĂz ½wí Ĉù¾z¹ Ĉù ðþă¾å ćwĉĀñ ºývĀ£

ºÉwz ĈÅ½¾z ¹½Āù ĆÞùw« ¾z øíw³ ĈÉ¿Āùj Ăí  äö¤¸ù ±ĀÖÅ ½¹Ăáºá¹ ćºþù ûwú¤æñ ½¹ÞùøSö 

Ĉù vºĊ~ ¹Āúý )ºþí IĂÞõwÖù üĉv ½¹ó¹ ±ĀÖLLÅĈýv¾òý øSöÞù ÃwLLÅv ¾z  ćĀòõvºPùw¬PĊPă $ óÿº«, #

Ĉù Ă¤å¾ñ ¾Úý ½¹ Ăí ¹ĀÉ®Ċă ²ÖÅ ½wĄ¯ ĂzIĈõ¹ ûÿ¾zIĈõ¹ ûÿ½¹Ĉõ¹ ÿ Ĉõ¹v¾å  øĊÆê£ùĈĀÉý º

$ÈĊ~÷ºéĈývÿº{Þõv I, v½wîúă ÿIû-+-+ )# 

 óÿº«,) ÛvĀýv ó¹ Ĉýv¾òýøSöÞù  ±ĀÖÅ ÃwÅv ¾zPăPĊºPùw¬ $ÈĊ~÷ºé -+-- )Ë I30# 

 

 

 ćĀòõv ÃwÅv ¾zPăPĊºPùw¬ I®Ċă Ĉõ¹Ăáºá¹ ¿v Ĉ´ÖÅ ûj ½¹ Ăí ¢Åv ćºþùøSöÞù  Ăz ¢{Æý

®Ċă ¢ĊÞÑÿ ½¹ ûv¹¾ñwÉ ôtwÆù )¹½v¹ ½v¾é ĈăwñjĂz¡½w{Ý¾òĉ¹ I ćv¾z ûv¹¾ñwÉ ôtwÆù ¿v Ĉăwñj

                                                            
1. Al Abdwani 



 ó¹ ðþăwz¿ ĈÅ½¾z ûwÅS½ºù ¿v ć¹½Āù 5øSöÞù Ĉýv¾òý                                                              ))),13 

 

ÿv ¤SĊSúăvĈù ²Ċ«¾£ ÿ ¹½vºý Ĉºþîý ûwýj ¡wöîÊù ¾Ċñ½¹ v½ ¹Ā· ºă¹I ½w¤å½ Èþívÿ ®Ċă üĉv¾zwþz ć

Ĉúý ûwÊý ¹Ā· ¿v ÀĊýºă¹ $ÈĊ~÷ºéĈývÿº{Þõv I v½wîúă ÿIû-+-+ )#  Ĉ£v½w{Ý I¢õw³ üĉv ½¹

 ûĀ°úă<ā½v¹ ĈÖz½ Ă¯ üù Ăz; I<Ăþí Èö³ ºĉwz øă Ç¹Ā· IĂÉ¹Ā· ĆöuÆù ; ÿ< wù Ăz Ĉ¯ Ăòù

Ĉùüĉv ¾Ċñ½¹ ÿ½ ûĀù¹Ā· ¹Ā¸Ċz Ăí ĂÅ½øĊþí wă ; ìĉ ûwú¤æñ ½¹øSöÞù Ĉù āºĊþÉ Ăí ¹ĀÉ

Ĉz ąºþăºýwÊý)¢Åv ĈÉ¿Āùj ÔĊ´ù ½¹ ćÿ Ĉòáºá¹ 

ûÿ¾zĈõ¹ Ĉù ûj ¿v Ăí ûvĀ£ĂzûvĀþÝ øăĈýwz¿  wĉć¹½ºúă ¹¾í ¹wĉ ÀĊýI  Ăí ¹½v¹ ā½wÉv Ĉ¤õw³ Ăz

øSöÞù ûÿ¾z ¢ĊÞÑÿ ½¹ Èýv¹¾ñwLÉ ôtwLÆù Ăz ¢{LÆý )¹½v¹ ½v¾é Ĉăwñj Ăí wþÞù üĉv Ăz ÿvz½¹ą½w 

ôtwLLÆù üĉv ÿ ¢LLÅv ½ÿ¹ ¡wýw¬Ċă ćv½v¹ Ĉù Çwö£ wĄþ£ wz w£ ºþíûwz¿ûv¿Āùj øă ÿ āºLLÉ ÷wöí

ĂLz¡½ĀLLLÍ ĂLýwLöÞæþù ¹¿v¹¾ z wĄýj û¹¾í ¢´ĊLLLÎý Ăz ÈĊ~$#|w¯ ów³ ½¹ IĈúĊăv¾zv ÿ ÷ºé )

 ô¨ù Ĉĉwă½w¤æñ< üĉv Ăí øæLLLÅm¤ùçwæS£v ĈýĀúz yêÝ Ã½¹ ¿v āºLLLÉ ¦Ýwz ÿ ā¹w¤åv ¡v¾z)  wõw³

Ĉù ûv¾{« ā½vºý ówîLLLÉvĈþí ; ÿ<Ăùwý¾z ºĉwz ćÀĉ½ĈLLLÉwz Ă¤LLLÉv¹ ¢ýºýĀ· Ã½¹ ćv¾z èĊé¹; 

Ăáºá¹ ¿v ²ÖÅ üĉv ąºþăºýwÊý ćºþùøSöÞù )ºþ¤Æă 

ûÿ½¹Ĉõ¹ Ĉõºúă wĉ ûvÀĊù Ăáºá¹ ¿v ć¾£wõwz ćºþùøSöÞù ²ÖLÅ ½¹ ÿ ûÿ½¹ Ăz Ăí ¢Åv Ĉăwñj

 ĈĉwývĀ£ ÿ ¹vºÞ¤LÅvøSöÞù  üĊþ°úă ÿ wĄýj øĄå ÿ ûv¹¾ñwÉ ¡wöîLLÊù wz ôùwÞ£ ½¹ ¿v Ôĉv¾É ûºĉ¹

°ĉ½¹ ¹¾ñwLÉ āwòý ĆÓĀz¾ù Ĉùÿ āwò¤£$ ¹ĀLÉ ûĀÅ½ºýv, I-++2 )#äĉ¾Þ£ Ĉõºúă ĂzûvĀþÝ  ë½¹

 ¡wýw¬Ċă ÿ ¡wÅwÆ³vyÕw¸ù Ă¤å¾ĉ¼~ Mwöùwí¢Åv āºÉI Sùv wûvÿ½Qz ûwÅwþÉ v½ Ĉõºúă Ĉ¤·wþÉ ºÞ

Ĉù ²«½v ûj ĈæÕwÝ ºÞQz ¾zºþýv¹ ìù$ûºþĊõv- I-+,3#ûÿ¾z ãwö· ¾z )ûÿ½¹ IĈõ¹ówÞå Ĉõ¹ ½Ā´ù

 Ăí ĈþÞù üĉv Ăz ¢LÅvøSöÞù Ĉù ĈÞLLÅ ¢õw³ üĉv ½¹ ûwúă ½¹ ¹¾ñwÉ ów³ ü¤å¾ñ ¾Úý ½¹ wz ºþí

¹½v¹¾z ÿv ôîLLLÊù û¹¾í ã¾Õ¾z ćv¾z Ĉùwñ IĂÚ´õ ÈĊ~$ I÷ºé-+--)#  ºþýwù Ĉ£wöú«< ćv¾z ¾ñv

Ĉù ¹wĊù ÈĊ~ ĈöîLLÊù ¡½wí Ăòĉ¹ ĂLLÆö« ĈýĀ£ćwĊý ÃwöíĈúý ¾Úý ½¹ ÿ½ ¢¤{Ċá )¾Ċñ÷;I < ¾ă

oÅ ¢éÿºĊÅ¾ z ºĉºz ÷wĊ~ øĄz ºĊ¤Év¹ Ĉõv;  ÿ<ĉwĊz ûw´¤ùv Ûÿ¾É ¿v ô{éĊ{ù Ĉúí º øă wz ÿ½ ¦³w

øĊþí ½ÿ¾ù; Ăáºá¹ ²ÖÅ ćwĉĀñûÿ½¹ ćºþù Ĉõ¹øSöÞù )ºþ¤Æă 

                                                            
1. Tettegah & Anderson 

2. McAlinden 
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Ăáºá¹ ²ÖÅ üĉ¾£wõwz ćºþùøSöÞùI  Ĉõ¹v¾å¢Åv I¢õw³ üĉv ½¹ )øSöÞù  ½v¾é Ĉăwñjv¾å ²ÖÅ ½¹

 ¹½v¹ÿ ûÿ½¹ ãwö· ¾zIĈõ¹ Ĉù ¾Úý ½¹ v½ ów³ ĆÚ´õ ¿v ¾£v¾å IĈõ¹v¾å ²ÖÅ ½¹ )¹¾ĊñøSöÞù Çwö£ 

Ĉù ºþí ÿ ºþí ¹w¬ĉv ÿv ¢ĊÞLLÑÿ ½¹ wĉ ¹¾ñwLLÉ ½¹ ć¾ĊĊâ£ ½¹ Ăí ºăºz ÷w¬ýv ¹¾ñwÉ ćv¾z ć½wí

v¾å èĊúÝ ë½¹ ÷ºÝ ¢LLÅv üîúù ºþ¯ ¾ă ¢LLÅÿv ±wöLLÍ ÿ ¾Ċ· Ăz āºþĉj Ĉ¤³v½wý y«Āù Ĉõ¹

 ĂÚ´õ ½¹ ¹¾ñwÉÈĊ~$ ¹ĀÉ I÷ºé-+--~ JÈĊ#|w¯ ów³ ½¹ IĈúĊăv¾zv ÿ ÷ºé ) ºþýwù Ĉ£v½w{Ý< üù

¡¹Ā· ¾ÕwL· ĂLz ĈùćºLz ÷wL¬ýv ÿ½ ½wLí üĉv øñ Ĉúý Ĉé¾å Ăí üù ów³ Ăz Ăý¾ñÿĂþí ; ÿ< üĉv

Ĉù Ô{LÑ ¢LÅvÿ ÿ½ Ãwöí ĆLÆö«ĈýĀúý yêÝ Ăí øþí; Ăáºá¹ ²ÖÅ ¾òýwÊý· ćºþù ¹wĉ¿ ĈöĊ

øSöÞù )ºþ¤Æă Ĉõ¹v¾å ĈþÞĉ 

. )Çÿ½ ÈăÿÂ~ 

 ÈăÿÂ~ ãºă¾LLÑw³  ĂíĈæĊí ÛĀý ¿v- ĈæĊLLÍĀ£¢LLÅvI  ĈLLÅ½¾zó¹ ðþăwz¿ýv¾òýĈ øSöÞù z ćv¾

ûwz¿Āùj¿Èýv  ½¹ ¢åwzûwz¿ Ç¿Āùj ¡wÆÅoù  )¢ÅvĈĉw¬ýj¿vĂí  ¡wúõwîù ¡wöùwÞ£ ÿ üĊzùøSöÞ 

ûwz¿ ÿ¿Āùj  Ã½¹ Ãwöí Ĉýwù¿ ą¿wz Ăzëºýv ¡wLLÆö« ¹vºÞ£ Ăz ÿI Ĉúý ¹ÿº´ùI¹ĀLLÉ āºý½wòý  ¿v

èĉ¾Õ ÷w¬ýv ĂúĊý Ć{³wLÎùĂ¤åwĉ½w¤·wLÅ  wz,+3 S½ºùÃ ĈLÆĊöòýv ûwz¿ Êù ĂíâÄĉ½º£ Ăz óĀ  ½¹

āwòLLÉ¿Āùj ºý¹Āz wă¢LLÅvĀ· ûwýj ¿v  ûvÀĊù w£ó¹ ÿ Ĉýv¾òýĂáºá¹ ąºþĉj Ăz ¢{LLÆý ¹Ā· ćºþù

ºþĉwúý üĊĊ{£ ĂÖzv½ üĉv ½¹ ¹Ā· ¡wĊz¾¬£ ôêý wz v½ ûj ÿ ā¹v¹ ±¾LLÉ v½ ûwLLÊýv¹¾ñwLLÉ )LLÅS½ºùûw 

¢í¾Éāºþþí ½¹ ÈăÿÂ~ ôîÊ¤ù ¿v 3- û¿ ÿ -1 ¹¾ù ½¹ ą¿wz þÅĈ -,  w£/+ v½v¹ IówÅć  ë½vºù

LÎ´£ĊöĈ ¹ĉøö  Ā¬LÊýv¹$ć LÅwþLÉ½wíĈÅwþÉ½wí I#ĈI ÅwþÉ½wíĈ ¾¤í¹ ÿ ºÉ½vć ¤É½ ½¹Ăćwă 

ú«¾¤ù IÇ¿ĀùjĈ z¹v ÿSĊ¡w öòývĊLLÆĈ ñºþLLÆz äö¤¸ù ±ĀÖLLÅ ½¹ Ăí ºý¹ĀzĈ ûwz¿ º¤{ù ¿vć  w£

~ĊĂ¤å¾LLÊ ¾zvć þLLÅĊü  ÿ ûwývĀ«Āý Iûwí¹Āíï½ÀzwõwLLÅû ½º£ĉÄ ùĈºý¹¾í )úăĆ ûwLLÅS½ºù Āù ¹½

 ĂÞõwÖù ºĄÊù ¾ĄÉ ½¹ ÿwõwz èÕwþù ½¹ć ½º£ ¾ĄÉĉÄ ùĈ)ºý¹¾í z¾¬£Ć ½º£ĉÄ z wĄýjĊü -  w£,+ 

 )¹Āz ówÅĂ{³wÎù Ăz wă ÿ¹ ÿ ć½ĀÒ³ ¡½ĀÍÔ·¾z Ăî{É èĉ¾Õ ¿v$ )ºÉ ÷w¬ýv #ĈÝwú¤«v ćwă

Üú«SÕv ć½ÿjĆ«½¹ Ăz ûºĊÅ½ w£ ¡wÝwö Ûw{Év,  Sºù óĀÕ ½¹ ÿ ¢åwĉ Ăùv¹v ¿v$ āwù ½wĄ¯ ¡¹v¹¾· 

                                                            
1. saturation level 



 ó¹ ðþăwz¿ ĈÅ½¾z ûwÅS½ºù ¿v ć¹½Āù 5øSöÞù Ĉýv¾òý                                                              ))),2+ 

 

 w£¾ĄÉĉ½Ā ,/+,ĂýĀúý Çÿ½ Ăz ÿ # ć¾ĊñÃ¾¤Å¹ ½¹  )ºÉ ÷w¬ýv¡wõvoÅ  ºý¹Āz ¡½w{Ý Ă{³wÎù

5¿v 

¶  ¡wöîÊù ÿ ôtwÆù Ăz wĉjûwz¿¹Ā· ûv¿Āùj ¢SĊSúăv ĈùKºĊă¹ 

¶  wz wĉjûwz¿ ¹Ā· ûv¿Āùj ć¹½ºúăĈùºĊþíKĂýĀò¯ ÿ ½ºê¯ K 

¶  wz wĉjûwz¿ ¹Ā· ûv¿Āùj ĈõºúăĈùºĊþíKĂýĀò¯ ÿ ½ºê¯ K 

¶  ąºþĉj ¾Õw· ĂzwĄýj Ĉù ÷w¬ýv Ĉĉwă½wí Ă¯KºĊă¹ 

¶  ¿v wúÉ ãºăó¹ ¿v¾zv Ĉýv¾òýzćv¾ wĄýj K¢ÆĊ¯ 

¶  ÿ ÃwLLÆ³vÈþívÿ ûwz¿ûv¿Āùj IĈæþù I¢{¨ù$…ó¹ ¿v¾zv ôzwêù ½¹ # wúLLÉ Ĉýv¾òý

K¢ÆĊ¯ 

¡wõvoÅ  ÃwÅv ¾z Ă{³wÎù±ĀÖÅ ó¹ Ĉýv¾òýøSöÞù ðþăwz¿ ôĊö´£ ĈùĀĄæù ćĀòõv ÿ Õ Ĉ³v¾

 )ºýºÉĂzĂýĀñvć ¶Åw~ ¿v Ăí ªþ~ ćwăóvoÅ Sÿvā¹v¹ IóćĀòõv Ăz ÓĀz¾ù ćwă <SPEAKING; I

¢í¾É ºùw¬Ċă ²ÖÅ ÿ Ĉòþă¾å ćwăĀòõv ÿ ºÉ ©v¾¸¤Åv ûwñºþþíóvoÅ ÈÉI ā¹v¹ ÓĀz¾ù ćwă

)¢·wLLÅ øăv¾å v½ ûw¬Ċăwz¿ Ăz ā¹wĊ~ ¿v Ä~Ă{³wLLÎù ć¿wLLÅ Iwăāºý½wòý  ©v¾¸¤LLÅv Ăz ćÿwívÿ ÿ

ā½wL~wă½wL¤æñć ćÿw³  üĉvðþăwz¿  ðþăwz¿ ôĊö´£ ĈùĀĄæù ćĀòõv Ā£¾~ ½¹¢·v¹¾~ ) ÛĀú¬ù

 ¹vºÞ£ā½w~wă½w¤æñ Ăz ÓĀz¾ù āºÉ ©v¾¸¤Åv ćó¹ ðþăwz¿ýv¾òýĈ øSöÞù .0- ā½w~½w¤æñ  ¹Āz Ä~ Ăí

 IĈLLÅ½¾z ¿v²ÖLLÅ ½wĄ¯ ½¹ ®ĊăĈõ¹ $-4 ā½w~½w¤æñ#ûÿ¾z IĈõ¹ $43 ā½w~½w¤æñ#ûÿ½¹ IĈõ¹ $,0/ 

ā½w~½w¤æñ# Ĉõ¹v¾å ÿ $2, ā½w~½w¤æñ# Ă¤Å¹)ºýºÉ ćºþz 

/ )Ă¤åwĉwăÈăÿÂ~ ć 

 ðþăwz¿ IÈ¸z üĉv ½¹ó¹Ĉýv¾òý øSöÞù  ûwz¿ Ç¿Āùj ¡wLLÆLLÅoù ¢åwz ½¹ ĈLLÆĊöòývÃwLLÅv ¾z 

Āòõv ½v¾é ôĊö´£ ¹½Āù Ĉòþă¾å ûw¬Ċăwz¿ ü¤å¾ñ ¾Úý ½¹ wLz āv¾úă ðLþăwLz¿ ôLĊö´£ ĈùĀĄæù ć

Ĉù)¹¾Ċñ 
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/ ), )ó¹ ðþăwz¿ýv¾òýĈ øSöÞù ÃwÅv ¾z Āòõvć SPEAKING  

/ ), ), )Ĉýwîù ÿ Ĉýwù¿ ¢ĊÞéĀù 

 ĈÅ½¾zā¹v¹wă ó¹ Ăí ¹v¹ ûwÊý Ĉýv¾òýøSöÞù  ½¹ ¢åwzĈÉ¿Āùj ¾Úý ¹½Āù ½¹ ¢ĊÞéĀùwă ĈùĀúÝ ć

 ÿ ĈúLÅ½ #āwòLÉ¿Āùj$ĈúLÅ½¾Ċá ÿ ĈLÍĀLÎ· üĊþ°úă ÿ $÷wĊ~ûwÅ½ć¿w¬ù ćwă ¡wúõwîù I

Ĉþæö£# Ĉù ¿ÿ¾z)ºLzwLĉ  IüĊþ°úă Ăí ¹Āz üĉv ¾òýwĊz ªĉw¤ýó¹ Ĉýv¾òýøSöÞù  ½¹¢ĊÞéĀù Ý ÿ ĈùĀú

ĈúLLLÅ½ I ¾¤LLLÊĊzÛĀý ¿v <ûÿ¾zĈõ¹;  ÿ<ûÿ½¹Ĉõ¹;  ¢LLLÅvĈõw³½¹Ăí ðþăwz¿ üĉv  ½¹¢ĊÞéĀù 

ĈúLÅ½¾Ċá ÿ ĈLÍĀLÎ· ÛĀý ¿v ¾¤LÊĊz <Ĉõ¹v¾å; )¢Åv ĂzûvĀþÝ ĂýĀúý ½¹ Ĉõ¹v¾å ¿v ćvĊÞéĀù¢ 

Ĉù ĈúÅ½¾Ċá ÿ ĈÍĀLÎ·5¹¾í ā½wÉv ¾ĉ¿ ¹½Āù Ăz ûvĀ£ <S°z ć¾Ċñ¹wĉĂ Ăí ć½ĀÕ øÅvÿ ĂúĄù wă

 Mwö¨ù )û¾{z ¹ĀLLÅ Ç¿v āºþĉj ½¹ üýĀ¤zĉîĈ  ûv¿Āùj ûwz¿ ¿vCD  ¢LLÉv¹ ôîLLÊù Èýwz¿ xw¤í))) 

wå ø¬³ ûĀ¯ĉô ¿ĉ¹w I¹Āz wåĉô CD v½  ¡½ĀLÍ Ăzrar õÿ ÷¹w¤LLÅ¾å ÷v¾òö£ ½¹Ĉ ºõvÿĉü  ¿wz ½¹

wå û¹¾íĉô rar  ¹ÿº³ üù ÿ ºþ¤LLÉv¹ ôîLLÊù0+  ¿v ¢úLLÆéCD  v½ì£ì£  ¹Āö~j ÷v¾òö£ ½¹

÷¹¾í;) ĂýĀúý ¿v ćvûÿ¾zĈõ¹  ½¹¢ĊÞéĀù  5¿v ¢LLÅv ¡½w{Ý ĈúLLÅ½ ÿ ĈùĀúÝ< ½wíøSöÞù  ã¾³

IĂý¹¿  Ãwöí ½¹ Ăí Ĕéwö·v ¡wöîÊù ¹½Āù ½¹ øă üùùĈzĊøþ Ăz½ĀÕ  ã¾³ ûĀÉwăwz øĊê¤Æù ¾Ċá

Ĉùøý¿;) 

/ ), )- )¢í¾Éûwñºþþí 

øSöÞù  ½¹ ¹¾ñwÉ ÿ ¢åwz¡wÆÅoù  ĈÆĊöòýv ûwz¿ Ç¿Āùj ¢ĊÞéĀù ½¹ øă Ăz ¢{Æýzv¾zwýúÅ½ ÿ ¾ Ĉ

ÿ IüĊþ°úă úÍ ÿ ¾zv¾zwýĊúĈ ºý½v¹ ½v¾é ó¹ ðþăwz¿ ÿ Ĉýv¾òýøSöÞù  āºăwÊù ¢ĊÞéĀù ÿ¹ ¾ă ½¹

Ĉù)¹ĀÉ üĉv ¾z āÿwöÝI Ĉõw³½¹Ăí  ¢ĊÞéĀù ½¹úÅ½ ÿ ¾zv¾zwýûÿ¾z IĈ½¹ I¹½v¹ ć¾£wõwz ºùwÆz Ĉõ¹ 

 ¢ĊÞéĀùúÍ ÿ ¾zv¾zwýĊúĈù ½wí Ăz ć¾¤ÊĊz ºùwÆz wz Ĉõ¹v¾å IĈ)¹ÿ½ ĂýĀúýûÿ¾z ¿v ćv¹ ½¹ Ĉõ

¢ĊÞéĀù úÅ½ ÿ ¾zv¾zwý ¢Åv ¡½w{Ý Ĉ¿v <¤éÿĈ wÅ½¹ ¾Õw· Ăzć öî£ ûÿºz ûĀÊÅ½ºùĊä ùĊûw 

¹½ºúă ûĀÉwăwz Ãwöíć Ĉùøþí z ¢Í¾å ûĀÊĄz ÿĊ¾¤Êć Ĉù÷¹;) ĂýĀúýćv  ¿vv¾åĈõ¹ éĀù ½¹ÞĊ¢ 

úÍ ÿ ¾zv¾zwýĊúĈ <v¾z üùć ĉñ¹wĊ¾ć ûwz¿j ½¹ ûwz¿ ¿v ā¹wæ¤Åv ÿ ûv¿Āùjĉāºþ÷½v¹ Ăáºá¹ ûĀÉ) 

Ĉù ĈÞÅĂéwöÝ ûºýĀ· ûwz¿ Ăz ÿ øÊz ĈúĊúÍ ûĀÉwăwz øþíøþí ûĀÉºþù ;¢Åv) 



 ó¹ ðþăwz¿ ĈÅ½¾z ûwÅS½ºù ¿v ć¹½Āù 5øSöÞù Ĉýv¾òý                                                              ))),2- 

 

/ ), ). )ãºă 

ā¹v¹ ôĊö´£ wă Ăí ¹v¹ ûwÊýøSöÞù  ãvºăv wz ¾Úý ¹½Āù ĈÉ¿Āùj ¢åwz ½¹ĈýĀñwýĀñ ó¹Ā· Ĉýv¾òý ¹

Ĉù ¿v¾zv äö¤¸ù ±ĀÖÅ ½¹ v½þí )º²ĉ¾Ê£ Ăz Ăùv¹v ½¹ Q~ ãvºăv ¿v ā¹wæ¤Åv ºùwÆz¾ üĉvþăwz¿ ð ½¹

 äö¤¸ù ±ĀÖLÅĂáºá¹ ćºþùøSöÞù Ĉù Ă¤·v¹¾~ Ăí ¢Åv ¾í» Ăz ÷¿wõ )¹ĀLÉ ãvºăv āºÉ ©w¤þ¤Åv

üîúù ó¹ ĈþÞĉ ºþLLÉwz ĈýwLLÉĀ úă ćv½v¹ ¢LLÅv Ĉýv¾òýøSöÞù ûwLLÆîĉ ãºă wz  ²ÖLLÅ ½¹ Ĉõÿ

Ăáºá¹ ā¹¾í vºĊ~ ½ĀĄÙ ÿ ¿ÿ¾z ¡ÿwæ¤ù ćºþùÉwzº) 

ó¹ ðþăwz¿ Iªĉw¤ý ÃwLLÅv ¾z Ĉýv¾òýøSöÞù  Ĉõ¹v¾å ²ÖLLÅ ½¹ãvºăv wz Ĉývÿv¾å ºLLÍ½¹ ÿ ĉ¿ ¾

Ĉù ā¹wæ¤Åv5¹ĀÉ 

¶ vĉ¹w¬ â£ĊĊ¾ ûwz¿ ½w¤å½ ½¹¿Āùj $"03#< 5j ûv¾òýĉāºþ LLLÅ½¹Ĉ éwö·v ÿĈ  ûv¿Āùj ûwz¿

ù ÿ½ øÉwö£ ÷wú£ ÿ ø¤ÆăĈøþí v¾z ûwz¿ Ã½¹ ĂíĉûwÊ ½¹ ÿ ºÉwz Ã½¹ ¿v ¾£v¾å í ½wþ

ĉñ¹wĊ¾ć éwö·v óĀÍv Iûwz¿Ĉ ñºý¿ ¡½wĄù ÿĈ z v½Ċºý¿Āùw;) 

¶ øăv¾å v¾É û¹½ÿjĉÔ ĉñ¹wĊ¾ûwz¿ ćv¾z ć¿Āùj $"--#< 5 ºĉwz ĈÖĉv¾É ¾ă Ā£ ÷½v¹ ¹wê¤Ýv

S°z ¹¾í ìúíĂìĉ ¾Õw· Ăz ºÞ¤Æù ćwăûwz¿ ¿v ¡wöîÊù ć¾ÅüýĀúý ¿wz ć¿Āùj;) 

¶ ýv¾òý ¿v¾zvĈ v¾zć jĉāºþ "$-+< 5#v¾z üùć ĉñ¹wĊ¾ć  ½¹ ûwz¿ ¿v ā¹wæ¤Åv ÿ ûv¿Āùj ûwz¿

jĉāºþ÷½v¹ Ăáºá¹ ûĀÉüĉ¾ú£ ÿ wă½wí )Ĉù ûĀÊĄz Ĉĉwă ºþ¯ ¾ă )ĂÉwz ć¹¾z½wí Ăí ÷¹

 Ĉõÿ ¹wĊúý ÇĀ· ûĀÊév¼ù Ăz ĈăwñMvºÞz ĈùüúĄå…;) 

¶ ó¹ ðþăwz¿ Ĉýv¾òýøSöÞù ûÿ½¹ ²ÖLLÅ ½¹ ãvºăv wz Ĉõ¹ Ĉývÿv¾å ºLLÍ½¹ ÿ ¾ĉ¿½wí Ăz 

Ĉù ā¹¾z5¹ĀÉ 

¶ L£m§Ċ¾ć½v¼Lñ z¾£ ½¹ ¢{¨ùĊ¢ ûwz¿¿Āùj "$.0< 5# ā¿w«vúýĈ÷¹ S°zĂwă S¤³Ĉ ĂÚ´õvć 

LÅwöîúăĈ ºz ½v¾é ¾¸Æú£ ¹½Āù ÿ½ ûĀLÉ¹Ā·)û v ½¹ĉü v¾ÉĉÔ ·ĊöĈ ¢¸ÅñĊĂýv¾ 

ù ôúÝĈøþíÞÅ )Ĉ ùĈøþí  Ăz ÷v¾¤³vĉºîĉ¾ò ÿ½ Ãwöí ½¹ Mwú¤³ wÝ½ĉ¢ ºþþí;) 

¶ ¢SĊSúăv ûwz¿ ¡wLLÅwLLÆ³v ÿ äÕvĀÝ Ăz û¹v¹¿Āùj "$-/#5 <v¾zûwz¿ ćLLÉ¿½v ¿ĀùjĈ 

ÿwLLLÆùć øSöÞù Āõv ÿÀ« wLLĄýj ĂLLz ¹wLLú¤Ýv ÿ ÷v¾¤³v ÿ øötwLLéLLĉ¢wLLă¢LLLÅ  Ä³ wLL£

ºþúÉ¿½vć½¹ v½ Çvĉºzw;) 
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¶ āÀĊòýv ¹w¬ĉv $ývÿv¾å ºLLÍ½¹ wz" Ĉ--# 5<½wí ¢{¨ù Ówêý ¾z ûwz¿ùjm£ ¿ĀíĊº  ½wí ÿ ÷½v¹

wLÅ wz Ăý Ç¹Ā· wz v½ ÿvĉ¾ ûwz¿wêù ûv¿ĀùjĉĂLÆ ùĈøþí  øă w£Ăz¹wú¤ÝvÈÆæý v ½¹ĉü 

ù¿ĊĂþ Āê£ĉ¢ ĂÊz òýv øă ÿĊāÀ ýÿ½¹ çĀÊù ÿĈ v¾zć ~Ċ¢å¾Ê Ă¤Év¹ wzĂÉ;) 

¶ vĉ¹w¬ wLÒåć v¾z yLÅwþùć ĉñ¹wĊ¾"$ ć,4< 5#Ĉù ĔÞÅ ûwz¿ ē¾Ċñ¹wĉ ¹½Āù ½¹ wz øþí

 ûĀz¾Ąù ÿ Ãwöí Ā« û¹¾í ¹wÉĂéwöÝ ûwz¿ Ăz ûĀÉwăwz û¹Āzøþí ûĀÉºþù;) 

ó¹ ðþăwz¿ Ăí Ĉåvºăv Ĉýv¾òýøSöÞù ûÿ¾z ²ÖLÅ ½¹ Ĉõ¹½wí Ăz Ĉù ā¹¾z ¹ĀLÉ ºÍ½¹ āv¾úă Ăz

 Ĉývÿv¾å¡½w{Ýºýv 5¿v 

¶ ć¹½ºúă û¹¾í "$14#5 <ăwñĈ ¤éÿĈ wLÅ½¹ ¾Õw· Ăzć öî£ ûÿºz ûĀÊÅ½ºùĊä ùĊûw 

¹½ºúă ûĀÉwăwz Ãwöíć ùĈøþí z ¢Í¾å ûĀÊĄz ÿĊ¾¤Êć ùĈ÷¹;) 

¶ vĉ¹w¬ v¾z ĂéwöÝć ĉñ¹wĊ¾ć "$.,# 5< ûwz¿ Ăz wĉ û¾Ċòz ¹wĉ ¢Å½¹ ĔLÆĊöòýv ûwz¿ Ăîþĉv

ĂéwöÝºþù v ½¹ )ĂúĄù ÷v¾z üÊzĉü · ûĀÉwăwz ā½wzĊöĈ  ã¾³ùĈøý¿;) 

ó¹ ðþăwz¿ Ăí Ĉåvºăv Ăöú« ¿v Ĉýv¾òýøSöÞù  ²ÖÅ ½¹®Ċă Ĉõ¹½wí Ăz Ĉù ā¹¾z ¹ĀÉ¡½w{Ýºýv 

5¿v 

¶ ¼ ýĉü¤å¾ õĀuÆùĊ¢ "$1.< 5#ÞÅ üùĈ ùĈøþí õÿ )Ãwöí Ā£ ÷ºz xĀ· ĀúÅ½¹Ĉ ¹ĉĂò 

vĉĂîþ ĂS«Ā£  üþíĉ¹w òzĊû¾ õĀuÆùĊ¢ ĂýĀÉ¹Ā·;) 

¶ "$ Ĉ¤ĉwLLLÑ½wý ¿v¾zv-1< 5#wLLLÆíĈĉ ½vºý ¢LLLÅÿ¹ Ăíÿ½ û úýĊĂLLLÊ )¹¾í ½Ā{¬ù Ĉõÿ 

úăĊü½ºé øă  ā¾·wõwz üÉwz Ï¾Þù ½¹ ĂíĉĂ ̄ĊÀć ĉ¹w ùĈñĊû¾;) 

¶ ¾³ Øæ³ĉø "$,,#< 5MwõĀúÞù ÿ º³ S°z wz ÿ½ ÷¹ÿº³Ăù Øæ³ wăĈøþí  Ăúí øþLLÅ ûĀ¯

û¾{z xwÆ³ ÷¿v;) 

ā¹v¹ ćÿwLívÿ ¾Úþù ¿v wă ¹v¹ ûwLLLÊý ÀĊý Ĉòþă¾å ûw¬Ċăwz¿®Ċă ãwö· ¾z ĂíĈõ¹  Ăz ¾¬þù Ăí

Ĉù yÕw¸ù ½¹ Ĉæþù ûw¬Ċă ¹wL¬ĉvûÿ¾z I¹ĀLLLÉĈõ¹ ÿ ûÿ½¹ Ĉõ¹øSöÞù Ăz  ¢{¨ù ¡wýw¬Ċă ¹w¬ĉv

Ĉùºùw¬ýv ) ½¹Iôzwêù Ĉõ¹v¾å ĂýwăvĀ·¾Ċ· ¢LLÉ¾LLÅ ãwö·¾z Ĉæþù ûw¬Ċă ¹w¬ĉv ¦Ýwz Ĉăwñ Çv

Ĉù ¹¾ñwLLÉ ½¹ wz ćÿ Ów{£½v ÛĀý Ăz Ă¤LLÆz ûw¬Ċă üĉv Ăí ¹ĀLLÉøSöÞù  ¡wéÿv yöáv ½¹ ¹ÿ¿ wĉ ¾ĉ¹

Ĉù ¢{¨ù ûw¬Ċă Ăz ôĉº{£)¹ĀÉ ów¨ù ćv¾zI úSöÞù 5¹¾í ½wĄÙv ĂÖzv½ üĉv ½¹ Ĉ<Ĉù ć½wí Ĉ¤éÿ øþí



 ó¹ ðþăwz¿ ĈÅ½¾z ûwÅS½ºù ¿v ć¹½Āù 5øSöÞù Ĉýv¾òý                                                              ))),2/ 

 

S°z ąºþĉj ¹ĀLLÅ Ăz ĂíĂ ¢LLÅwăĈù äĊí ÷¹Ā·øþíI SùvSÿv ûĀLLÉ¹Ā· Ĉăwñ wĈúý ë½¹ Āþĉv ó Iüþí

Ĉù ½Ā¸õ¹Ĉù ¦´z IüÉĈù Ăz¾¬£ Ăí ºÞz wùv Iûwþ¯ ÿ üĊþ¯ v¾¯ Ăí üþíĈù üþíĂz ½ºê¯ üúĄå 

SîÊ£ ûwĊù ā¹Āz ûĀÊÞæýĈù øă ¾üþí;) 

/ ), )/ )ûwú¤æñ ¹¾îöúÝ yĊ£¾£ 

Ă{³wLLÎù ªĉw¤ý ¹v¹ ûwLLÊý wăwLLÅv ¾z ûwú¤æñ ¹¾îöúÝ yĊ£¾£ ÃÛĀý Ăáºá¹ ćºþù ĂíøSöÞù ûj  v½

Ĉù ¿v¾zv ºþí )¢Åv ¡ÿwæ¤ùă ²ÖÅ ½¹Ċ®õ¹Ĉ Ĉĉw¬ýj¿vĂí øSöÞù ĂéwöÝ¾ñwÉ ôîÊù ûºĊþÉ Ăz ćv ¹

Ĉù ûwú¤æñ Ð{é y«Āù ôĉwú£ ÷ºÝ üĉv I¹½vºý )¹ĀLLÉûÿ¾z ²ÖLLÅ ½¹ IĈõ¹øSöÞù  ĂzøăĈýwz¿ ÿ 

Ĉù wæ¤ív ć¹½ºúă ºþíĂ¬Ċ¤ý½¹  yõwé ½¹ v½ ¹Ā· ¶LLÅw~Ăöú« āw£Āí ćv$ĂzûvĀþÝów¨ù IýĀþúùø  ¿v

ûĀ¤æÖõ# Ĉù ¢åwĉ½¹)ºþí ûÿ½¹ ²ÖLLÅ ½¹Ĉù Ä³ ¹¾ñwLLÉ Ăîþĉv ôĊõ¹ Ăz IĈõ¹ ÿv ÃwLLÆ³v ºþí

Ăz ĈzĀ·Ô SLLÅĀ£ øSöÞù ¢LLÅv āºLLÉ ë½¹  ÷wöí ½¹ ¢{¨ù ûw¬ĊăĂz ¹Ā«ÿ Ĉù Ĉñ¹ĀLLÊñ Ăz Ăí ºĉj

Ĉù ûwú¤æñ ½¹ )ºùw¬ýv IĈõ¹v¾å ²ÖLLÅ Ć¤LLÅvĀ· ôzwêù ½¹ ¹¾ñwLLÉ ĈăwñøSöÞù  Ăz ÿ Ă¤å¾ñ ĂĄ{«

Ĉù Ïv¾¤Ýv Ĉõ¹v¾å ë½¹ wz øă ¡wéÿv Ĉăwñ )¹¿v¹¾~øSöÞù¾z ûj ûv¾{« ¹ºLLÍ½¹ ¹¾ñwLLÉ I ÿ āºùj

Ĉù ÄîÞþù ¹Ā· ÷wöí ½¹ v½ ûj)ºþí 

/ ), )0 )÷wöí ü´õ 

¢í¾LLLÉ ¡v½wĄÙv ÃwLLLÅv ¾zûwñºþþíI ćvÿj ÿ ðþăj ćv¹v ðþăwz¿ üĉv  ¾Úý¹½Āù ¢åwz ½¹ ½¹

 ÿ ±ĀÖLÅ¢ĊÞéĀùäö¤¸ù ćwă  ówîÉv ĂzĈ£ÿwæ¤ù ¹Āúý Ĉù vºĊ~ Ăí ºþíĈývÿv¾å ºÍ½¹ wz āv¾úă 

 wĄýj¡½w{Ýºýv 5¿v 

¶ ¢´ĊLLÎý"$ ÀĊùj,4< 5#üù Ôêå ówê¤ýv yõwÖù ĈLLÅ½¹ ÿ½ ¾Úýºù I÷½vºý ¢LLÅÿ¹ ÷½v¹ 

S°zĂwă ćv¾z Ĉñºý¿ ½¹ Ă{þ«ćwă ¾òĉ¹ øă ā¹wùj üÊz )½¹ üĉv ā½wz ĈöĊ· ûĀÊ¤´ĊÎý 

Ĉùøþí ;ûÿ½¹$#Ĉõ¹) 

¶ "$ Ăýv¿ĀLLÆõ¹,0 5#<Ĉîĉ ¿v S°zĂwă ½¹ óĀÕ ÷¾£ ®Ċă ĈæĊöî£ ÷v¾z ā¹w¤LLÅ¾æý I¹Āz ½¿ÿ 

¾·j ¿v Ç½¹wù ø¤LLÅvĀ· ôí xw¤í ½wí ÿ½ ç½ÿ ĂýÀz øöĊå ā¾Ċòz ÿ ÷v¾z Ă¤LLÅ¾æz íĂ 

ôévº³ Ăĉ ā¾úýćv ćv¾z äĊõwî£ ¢åwĉ½¹ Ăþí ;ûÿ½¹$#Ĉõ¹) 
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¶ "$ Ăýw¤LLLÅÿ¹,0 5#<ûwîùv º³ w£ Ăýw¤LLLÅÿ¹ þĊù¿ ½¹ Ă¯Ć þĊù¿ ½¹ Ă¯ ÿ Ĕýwz¿ Èýv¹Ć 

Ĉù ûĀÊăwñj ¡wĊéwö·vøþí$ ;zûÿ¾#Ĉõ¹) 

¶ S{´ù¢"$ ÀĊùj,-< 5#÷wòþă ĈöĊ· Äĉ½º£ ¢éÿwă ûwz¿ûv¿Āùj wz ûĀÉ¹Ā· ¹vºù IĈòý½ 

IyÆ¯ Ĉ°Ċé wĉ Ĉ¤³ xw¤í û¹½ÿwĊý ÿ üù ĂzûvĀþÝ øSöÞù ĈùøýĀ£ øòz ÇĀùv¾å íć¹¾ 

Ĉõÿ ĂÊĊúă ¿v ÷¿vĀõ ÷¹Ā· ûĀÊĄz ÷¹v¹ w£ ćĀ£ Ãwöí yêÝ üýĀúý ;ûÿ½¹$#Ĉõ¹) 

¶ ã½wÞ£"$ ÀĊùj,+< 5#Ĉù ÷v¹¾ñwÉ Ăz ĂÊĊúă üĉ½v¹ ûºýĀ· Ã½¹ ĂÅvÿ ĈöîÊù Ăñv øñ

Ĉù ¿wz üù ¢Å¹ Ăz ĂíüĊòz øĄz ĂÉ ;ûÿ¾z$#Ĉõ¹) 

¶ Ăĉwöñ"$ ÀĊùj,,< 5#Ĉù ûĀLLÊĄz )øýĀLLÉºþĉj ûv¾òý ûwz¿ Ăí Ĉîúí Ăz øí Ăĉ øñ ûºýĀ·

Ĉù ûĀ¤Ązîå ĈñºLý¿ ¹wLÞzv ĂLúă ½¹ ĂLþí ¿v ûºĊõwý ÿ ĂýwĄz ûºĊ¯ ów{ý¹ ºLÞz ºLĊþí ¾

ºĊÉwz È£wöîÊù ;v¾å$#Ĉõ¹) 

¶ Ĉýw{ÎÝ "$4#< 5SÞå wĉ äĊõwî£ ÷w¬ýv ½¹ Ĉ¤éÿSĊõw¢ówúăv ûĀÊĊÅwöí ćwăĈù ć½wíí üþ

Ĉù ûĀLLLÉvĀÝ¹øí ¾ñv üúĄæz ºĉwLz )øþíĈúý ¹wĉ ć½Ā« üþí ć½wí āºþĉj ½¹ Ăí û¾Ċñ

Ăzā½Ā¸z ûĀÉ¹½¹ ;#Ĉõ¹v¾å$) 

¶ ¹ĀõjÀþÕ "$0#< 5S°z Ĉ¤éÿĂôĄÅ ÿ½ Ãwöí üĊývĀé IÃwöí ćĀ£ wăĈù Ðêý Ăýv½wòývþí ü

Ĉù Ăúĉ¾« ĂÅvÿ ûĀLÉ¿vĈþĉ¾ĊÉ ÷vĀ· û½wĊz ćÀĊ¯ ćvw£ üþîý ½v¾î£ ĂýĀúz ûĀÉ¹wĉ; 

ûÿ¾z$#Ĉõ¹) 

¶ āºþþí¹¾Æõ¹ "$.# 5<¾ñv ûwz¿¿Āùj Ăz ó¹ Ãwöí āºý øþù ¾¤úí ÈĄz ĂS«Ā£ Ĉùøþí z w£ Ă

wĊz Ç¹Ā·¹; ®Ċă$#Ĉõ¹) 

ûwúăĂýĀñ ów¨ù ¿v Ăí I¢LÅvºĊ~ wă Ăz Ă¤LÆz²ÖÅ Ăáºá¹ ¿v¾zv ćºþùøSöÞù ¬Ċă ÿ½¹ Ăí Ĉ£wýw 

óºz ÿ ¹½ ¡wúõwîù Ĉù I¹ĀLLLÉāÁvÿ ¾z āÿwöÝ ÿ ðþăj I¡wöú« ÿ wă ü´õ÷wöí  Ĉ£v¾ĊĊâ£ ½w¯¹ ÀĊý

Ĉù)¹ĀÉ 

/ ), )1 )ûwú¤æñ ½vÀzv 

 ĈÕw{£½v ówýwíøSöÞù  ¾Úý¹½Āù ¢åwz ½¹ ¹¾ñwLLLÉ ÿ ¾z āÿwöÝĂýĀúýĆýĀñ IāºLLLÉ ¾í» ć½w¤æñ ćwă 

 ć½w¤LÉĀý v½ ÀĊý ôùwLÉĈù )¹ĀLÉów¨ù ćv¾zI ÷wĊ~ ½¹ Ăí ć¹¾ñwLLÉ ćv¾z ÷v¾òö£ ûwÅ½øSöÞù · ¹Ā

 Ă¤LLÉĀý< ĂLLÆö« üĉv ÷¿v ĂLLÊĊù )÷¹Āz Ðĉ¾ù ûĀ¯ ø¤LLÉĀþý äĊöî£ ¿ÿ¾ùv üù ºĊLLÊ¸{z ¾°Ċ£
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KüĊLLÅ¾ ý ; ¿v ÿøSöÞù Ĉù ¢åwĉ½¹ v½ ¶LLÅw~ üĉv 5ºþí< )ĂLLÉwz xĀ· ¢õw³ ÷½vÿºĊùv ĂLLÆö« üĉv

ÿ ć¹Āz Ðĉ¾ù ûĀ¯ ā½vºý ówîLLÉvĈõ LLÆö«Ć Mwú¤³ Ăòĉ¹ Ĉù ì¯ ÿ½ ¢æĊõwî£)øþí; ĂýĀúýv ćv ¿

Ăáºá¹ ćºþùøSöÞù ûÿ¾z ²ÖLÅ ½¹ Ăí ¢LÅv Ĉõ¹Ăz¡½ĀLÍ  ¿v¾zv ć½w¤LÉĀýāºÉ ¢Åv)  ¾z āÿwöÝ

 IüĉvÙv Ăz wþz¢í¾LÉ ½wĄó¹ ¿v¾zv IĂÞõwÖù üĉv ûwñºþþí wĄýj Ĉýv¾òýĂz¡½ĀÍ  ć½w¤æñĂzËĀÎ· 

 Ĉõ¹v¾å ²ÖLLÅ ½¹¾¤Ąz ë½¹ ¦Ýwz  ¡wýw¬ĊăĈù ¾¤LLÊĊz ć½v¼ñ¾Ċ§m£ ÿ¹ĀLLÉ Ĉõw³½¹Ăí é ½¹ yõw

ºþ¤Æă ¾òĉºîĉ ¡wýw¬Ċă ë½¹ Ăz ½¹wé ¾¤úí ć½w¤LÉĀý) ów¨ù ćv¾zI  ¿v ĈîĉøSöÞù½ üĉv ½¹ wă ĂÖzv

¹¾í ûwLÊý¾Õw·< 5éÿ āºùÿv ÈĊ~ wõw³ w£āÿ¾ñ ćĀ£ ć½w¤ÉĀý Ĉ¤ S°z ¿v ÷v¾òö£ĂĈù wăwí ÷vĀ· ć½

 ûºz ÷w¬ýv ÿ½Ĉúý ë½¹ ¢Å½¹ Āþù ÃwÆ³v ÿ ü´õ ûĀ¯ûºÉ ¢³v½wý üù ¿v üþí); 

/ ), )2 )ûwú¤æñ üĊývĀé 

 Ăöú« ¿vĈÝwú¤«v ćwă½w¬þă) ûwú¤æñ ì{Å ¾z øíw³ Ĉòþă¾åó¹ ðþăwz¿ wz Ô{£¾ù Ĉýv¾òýùøSöÞ 

Ĉù Ăz ûvĀ£Üú«Ĉĉv¾ñ $ô¨ù S°z ¡wöîÊù ĂÊĊúýĂÿ½ wă S°z ô¨ù øă wýÿv )¢å¾ñ āºĉ¹wýĂ ćwă

ā½v¹ Ĉé¾å Ă¯ )ü¤Æă ûĀù¹Ā·)÷v¾¤³v ÿ #$ ć½Ā´ùô¨ù v¾zć ûwz¿É¿½v ¿ĀùjĈ ÿwÆùć øSöÞù ötwé ø

v ÿÀ« wĄýj Ăz ¹wú¤Ýv ÿ ÷v¾¤³v ÿÿĀõĉ¢wăĂù þúÉ¿½v Ä³ w£ûĀÊĉº ½ÿ ½¹ĉzw)ü# ¹Āúý ā½wÉv) 

 IüĊþ°úăĂ{³wÎù ªĉw¤ý ĈÅ½¾z ¹v¹ ûwÊý wă®Ċă ²ÖÅõ¹Ĉ ûwĊù ½¹ úSöÞù üÅ wz ûw£ Ćz¾¬£ ÿ Äĉ½º

ªĉv½ ¾¤úí ¹v¾åv üĉv ÿ ¢Åv ¾£ Mw´ĉ¾ÍĈz ¹Ā· Ĉ£ÿwæ£ ûj ôĉwõ¹ ÿĈù ¿v¾zv v½)ºþþí ¾Õ ¿v I¾òĉ¹ ã

 yöávúSöÞùó¹ I¾¤ÊĊz Äĉ½º£ Ćz¾¬£ ÿ ¡wöĊÎ´£ IüÅ wz ûwûÿ½¹ ²ÖÅ ½¹ v½ ¹Ā· Ĉýv¾òý¹ ÿ Ĉõ

Ĉõ¹v¾å  ÿ SÞå ÿ Ĉùwöí ôîÉ Ăz ûw¬Ċă ÿ ½ĀÉ wzSĊõw¢ ½Ā´ùĈù ¿ÿ¾z Ăz ¾¬þù Ăí ºþă¹ºĊõĀ£  ûw¬Ċă

 ¢{¨ùĈù)¹ĀÉ  ºþ¯ ¾ăĈĉw¬ýj¿vĂí ¢Åv ¹¾ñwÉ ąºþĉj Ăz ãĀÖÞù ¾¤ÊĊz Ĉõ¹v¾åI v Ĉ·¾z ¡wéÿ

 ćÿ È¬ý½ ÿ ¹¾ñwÉ yýw« ¿v ĂöuÆù ë½¹ ÷ºÝ y{ÅĈù)¹¹¾ñ 

/ ), )3 )ûwú¤æñ ÛĀý 

 ā¹v¹ ĈÅ½¾zĈù ûwÊý wăó¹ ðþăwz¿ Ăí ºă¹ Ĉýv¾òýøSöÞù Ćúõwîù ÛĀý ¿v Mw{õwá ¾Úý ¹½Āù ¢åwz ½¹ 

ĈăwæLÉ Ăí ā¹Āz ā¾ù¿ÿ½ ÿ ć¹wÝ ûwú¤æñ ½¹  )¢Åv ªĉv½üĉv ¾z āÿwöÝI  ðþăwz¿ üĉv ĈÉ¿Āùj½¹ 

x¾LLLÑ yõwéô¨úõv ¿ÿ¾ùv Ăz w£ Ă¤LLLÉ¼ñ ¿v Ăí ĈĉwăĂz ½wí Ĉù ºýÿ½ Iów¨ù ćv¾z )¹½v¹ ¹¾z½wí ÀĊý

úSöÞùćv¾z Ĉ  û¹v¹ ûwÊý¢SĊSúăv  Ĉõ¹v¾åøSöÞù ¡½w{Ý <½º~ ¾Ąù ¿ Ăz ¹w¤Åv ½Ā«;  v½Ăz ½wí )¹¾z 
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/ )- )ó¹ ðþăwz¿ýv¾òýĈ øSöÞù ÃwÅv ¾z ĀòõvĈòþă¾å ćwă 

 Ĉòþă¾å ćwăĀòõv ĈLÅ½¾z ûwz¿ ½¹ ¾¤¤ÆùûwÅS½ºù ûwz¿ Ç¿Āùj ¡wÆÅoù ÈăÿÂ~ ½¹ ĈÆĊöòýv 

 I¾Ñw³ yõwá Ĉòþă¾å ćwăĀòõv üĊ{ù ĈÉ¿Āùj ¢åwz üĉv ½¹ ¾ĉ¿ ±¾É Ăz¢Åv5 

¶  ðþă¾åÜú«ôí ÿ Ĉĉv¾ñć¾òý5 <S°z ¡wöîÊùĂ ów{é ½¹ wù )¢Æă øă wù ¡wöîÊù Iwă

øĊõĀuÆù ûĀÉºþĉj ÿ wĄýÿv;) 

¶ çv¾áv ðþă¾åā¹ÿÀåv 5<Ĉù Ã½¹ ûĀÉ¿v Ĉ¤éÿ øÅ¾~Ĉù ¢³v½wý ü¤ÆĊý ºöz ÿõÿ øÉ Ĉ

Ĉù ĀýĀÊ¤ĉwÝ½Sÿv ½wz ćv¾z ÿ øþíĈúý ¢¸Å ûĀÊĄz ó÷¾Ċñ;) 

¶  5ćĀé Ĉòþă¾å ¢LåwLz<S°z wzĂ û½v¹ ¹wú¤Ýv øĄz ûĀ¯ øă wĄýÿv ÿ ÷½v¹ ĈzĀ· Ów{£½v wă

Ĉù ÇĀñ Āúå¾³üþí;) 

¶ ¢Ą«ć¾Ċñćwă Sºùºþöz 5¡<· ÷v¾zĊöĈ úă Ăí ĂúĄùĊĂÊ Åwöîúă Ăz ¢{ÆýĈ ĀÉ¹Ā· û

õĀuLÆù ÃwLÆ³vĊ¢ üþí ìúí øă Ăz ÿ üÉwz Ă¤Év¹ Jv¾zwþzĉü  SÞåõw SĊ¢wăĈĉ í ½¹ Ãwö

vĉ¹w¬ ùĈøþí v Ăíĉü Āê£ Ä³ĉ¢ ĂÊz;) 

¶ ÷v¾¤³vć½Ā´ù5 < Ăz ü¤LLÉv¼ñ ÷v¾¤³vĈLLÅwöîúăwă  ÿû¹¾îý ā¾¸LLÆù Ăòĉºúă  øă ÿ½

 ûĀÊĄzĉ¹w ùĈ÷¹;) 

¶ ĈăvĀ·¾Ċ·, 5 <·ĊöĈ  ¡wéÿv ¿v¹½Āù ½¹ j ÿ ¢LLLÉĀý¾LLLÅĉºþą ó¹ wĄýÿvýv¾òýĈ  )÷½v¹

MwLÍĀLÎ¸ù ýwù¿Ĉ ½w¤å½ Ìêý Ăíć ù wĄýÿv ½¹ĈzĊøþ ·ĊöĈ zĊ¾¤LÊ ýwz¿ Ìêý ¿vĈ ûwÉ

ó¹ ÷v¾zýv¾òýĈ v Ăáºá¹ ÿĉ¹w¬ ùĈĂþí Ĉù ĈÞÅ ÿøþí ûĀÊîúí øþí;) 

/ ). )ó¹ ðþăwz¿ýv¾òýĈ øSöÞù ÃwÅv ¾z Āòõv ćPăPĊºPùw¬ 

ā¹v¹ ćÿwLívÿ ¾LLLÑw³ ÈăÿÂ~ ćwă üĉv üĊ{ù¾ùv ó¹ ðþăwz¿ Ăí ¹Āz Ĉýv¾òýøSöÞù  ±ĀÖLLLÅ ½¹

Ăáºá¹ äö¤¸ù ćºþù ûwz¿ āwòÉ¿Āùj ¢åwz ½¹Ăz½Āåÿ ā¹wæ¤Åv Ĉù ÿ ¹ĀÉĂzÜ{£I úSöÞùûw ý Ăz ¢{Æ

ûÿ½¹ ćºùw¬PĊPă ²ÖLÅ ½¹ ûj)ºý½v¹ ½v¾é Ĉăwñj Ăz  ûwĊzé¹Ċè¾£ ¢åwz üĉv ½¹ Ăí ¹v¹ ûwÊý ªĉw¤ý I

ºùwLÆz IĈLÉ¿Āùj ûÿ½¹ Ĉõ¹ûÿ¾z ¿v®Ċă ÿ Ĉõ¹v¾å IĈõ¹Ĉõ¹I  Ăz v½ ºùwÆz üĉ¾¤LÊĊz yĊ£¾£ Ăz Ăí

Ĉù ËwLÎ¤·v ¹Ā·ºþă¹I ¾¤LÊĊz )¢LÅv ć½ÿj¹wĉ ûwĉwLÉ ¢LÅv Ăí  ÃwÅv ¾z ªĉw¤ýĂ{³wÎùă Iw

                                                            
1. benevolence 
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¡ÿwæ¤ù Ôĉv¾LÉ ¢´£ ¢LÅv üîúù  Ĉ¤ĉwÑ½wý Ăöú« ¿v āºþĉvÀå ¡wöîÊù wz Ĉĉÿ½wĉÿ½ ÿÞùøSö  ¿v

¹Ā«Āù ĈöâÉ Ôĉv¾LÉó¹ I Ĉýv¾òýøSöÞù ûÿ½¹ ²ÖÅ ¿vûÿ¾z ¢úÅ Ăz Ĉăwñj ÿ Ĉăwñj®Ċă Ĉăwñj

 ôĊý vºĊ~ºþí Iów³ üĉv ½¹ )øSöÞù Ĉù ²Ċ«¾£ ¾¤LÊĊzºă¹ ¡wöîÊù ¾Ċñ½¹ v½ ¹Ā· ý ć¾¤ÊĊzî ÿ ºþ

Mw¤ĉwĄý  ÿ ć¹½ºúă ĂzøăĈýwz¿ wÉ wz ûv¹¾ñ ÷wöí ²ÖÅ ½¹ wĄþ£ ĂíçwæS£v Ĉùº¤åv í āºþÆzþ)º 

0 ) ÿ ¦´zĂ¬Ċ¤ýć¾Ċñ 

 wzĂS«Ā£  Ăz¢SĊSúăv õwÖùyõwá ðþă¾å ĈĉwLLÅwþLLÉ ½¹ Ĉòþă¾å ÿ ĈÝwú¤«v ¡wÞ  ½¹ ¢Ą« ÜùvĀ«

ÈĊ~$ Ĉòþă¾å ¾ĊzºL£ ćv¾z ü¤LLLÉv¹¾z ÷wLñ IĈúĊăv¾zv ÿ ÷ºLé-+-+ #úă ÿ ðþ£wòþ£ ĆÖzv½ üĊþ°

 ĂÞõwÖù üĉv Iûwz¿ ÿ ðþă¾åwz ¢LLÅv āºĊLLÉĀí  ćÿwívÿā½w~wă½w¤æñć ćÿw³ ðþăwz¿ ó¹Ĉýv¾òý 

øSöÞù  ¿v Ă¤å¾ñ¾z,+3 ĂúĊý Ć{³wLÎù Ă¤åwĉ½w¤·wLÅ wzúSöÞù ½¹ Äĉ½º£ Ăz óĀâÊù ĈÆĊöòýv ûwz¿ ûw

¿Āùj ¡wLLÆLLÅoùĂæõoù Iûwz¿ Ç üĊĊ{£ v½ ðþăwz¿ üĉv ½¹ ¾¤¤LLÆù Ĉòþă¾å ćwăºĉwúý ¹vºÞ£ ).0- 

ā½w~ ½w¤æñ®Ċă ²ÖÅ ½wĄ¯ ½¹ IĈÅ½¾z ¿v Ä~ûÿ¾z IĈõ¹ûÿ½¹ IĈõ¹Ă¤Å¹ Ĉõ¹v¾å ÿ Ĉõ¹þz āºÉ ćº

 ðþăwz¿ ôĊö´£ ĈùĀĄæù ćĀòõv Ā£¾~ ½¹ ÿ)ºþ¤å¾ñ ½v¾é Ăévºù ¹½Āù Ă¤åwĉ¢Åv ûj ¿v Ĉíw³ wă  Ăí

 ĈLLÉ¿Āùj ðþăwz¿ üĉv¾z āÿwöÝ ¢ĊÞéĀùwăĈúLLÅ½ ÿ ĈùĀúÝ ć  ½¹¢ĊÞéĀùwă ć ÿ ĈLLÍĀLLÎ·

Ĉù ¿ÿ¾z ÀĊý ĈúLÅ½¾Ċá ÿ ºzwĉøSöÞù ûwz¿ ÿ¿Āùj ¾òĉºîĉ Ăz ¢{Æý  ¢ĊÞéĀù ½¹½ ÿ ¾zv¾zwýúÅ ÿ Ĉ

IüĊþ°úă úLLLÍ ÿ ¾zv¾zwLýĊú)ºLý½v¹ ½v¾é Ĉ ó¹ ðþăwLz¿ Ĉýv¾òýøSöÞù ûwz¿ ćv¾z yõwé ½¹ ûv¿Āùj

 ÿ ć½w¤æñĈù µ½ ć½w¤LLÉĀý )ºă¹ü´õ wz ĈLLÉ¿Āùj ðþăwz¿ üĉv Ăöú« ¿v Ĉ£ÿwæ¤ù ćwăIĂýw¤LLÅÿ¹ 

¢´ĊÎýĂĉwöñ ÿ Ăýv¿ĀÆõ¹ IÀĊùjĈù ā¹wæ¤Åv ÀĊùj¹ĀÉ  ÿøSöÞù ó¹äö¤¸ù ±ĀÖÅ ½¹ v½ ¹Ā· Ĉýv¾òý 

Ăáºá¹ ćºþù ûĀ°úă Ĉåvºăv wzvĉ¹w¬ â£ĊĊ¾ ûwz¿ ½w¤å½ ½¹¿Āùj  I#Ĉõ¹v¾å$û¹½ÿj øăv¾å wLLLÒåć 

v¾z yÅwþùć ĉñ¹wĊ¾ûÿ½¹$ āÀĊòýv ¹w¬ĉv ÿ ć I#Ĉõ¹vĉ¹w¬ v¾z ĂéwöÝć ĉñ¹wĊ¾ ćûÿ¾Ċz$#Ĉõ¹  ¿v¾zv ÿ

®Ċă$ øĉ¾³ Øæ³ ÿ Ĉ¤ĉwÑ½wýĈù ¿ÿ¾z #Ĉõ¹ă¹)º 

 Iüĉv ¾z āÿwLöÝĂ{³wLLLÎù ªĉw¤ý ÃwLLLÅv ¾z IÈăÿÂ~ üĉv ¾Úý ¹½Āù ĈLLLÉ¿Āùj ÔĊ´ù ½¹ Iwă

ûÿ¾zûÿ½¹ IĈõ¹ Ĉõ¹v¾å ÿ Ĉõ¹Ăz½ĀÕ  ôzwéĄS«Ā£®Ċă Ăz ¢{LLLÆý ć¾£wõwz ºùwLLLÆz ĈĈõ¹ v¹ Ăí ¹½

ûwLÊý ąºþă¹¢SĊSúăv  û¹v¹øSöÞù  Ĉùwöí ²ÖÅ ½¹ ºþ¯ ¾ă ¡wöùwÞ£ ½¹ ûv¹¾ñwÉ Ăz¢Åv Ćöăÿ ½¹ )
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SÿvÜú« yõwá ðþă¾å wz Ă¤åwĉ üĉv Ió Iº¤LÆåwă$ Ĉĉv¾ñ-++,Ĉýv¾ĉv #¢{ÆĊý Ăí ¹½v¹ ¢êzwÖù wă, 

$,443ôí ðþă¾å v½ ûj IĈ¤·wþÉ ×w´õ ¿v #¾òý- Ĉùó¹ )ºùwý Ĉýv¾òýøSöÞù ĂzËĀÎ·  ±ĀÖÅ ½¹

Ĉù ûwLÊý ¾£wõwzåwþù ÿv Ăí ºă¹ûwz¿ ÜĈù ½v¾é ¾Úýºù v½ ûv¿ĀùjSåĀù ÿ ¢ĉwÑ½ ÿ ºă¹SĊê v½ ¹Ā· ¢

SåĀù ÿ ¢ĉwÑ½ ¿v ôê¤ÆùSĊêûwz¿ ¢Ĉúý ûv¿Āùj )ºýv¹ IĂöú« ¿v$ üĊÊĊ~ ¡wÞõwÖù ªĉw¤ý wz Ă¤åwĉ üĉv

ÈĊ~ IĈúĊăv¾zv ÿ ÷ºLLé,/++ÈĊ~ J|wLL¯ ówLL³ ½¹ IĈúĊăv¾zv ÿ ÷ºLLéÈĊ~ J ÿ ûwLLLÊ·½¹ I÷ºLLé

 Iûv½wîúă-+-,øă # ¢Åv w¤Åv½Ăí ûj ½¹Üú« ðþă¾å Ăz wă ûwĊýv¾ĉv Ĉĉv¾ñûwÝ»v )¢Åv āºÉ 

ûÿ¾z ćwLõwLz ºLùwLLLÆz I¾òĉ¹ ã¾Õ ¿v ½¹ Ĉõ¹úSöÞùĈù v½ ûwçv¾áv ðþă¾å ¾òýwĊz ûvĀ£ ā¹ÿÀåv

Þùw«Ć  ¾Ċù Ć¤æñ ÃwLLÅv ¾z )¢LLÅv Ă¤åwĉ ć¾LLÆ£ ÀĊý ĈLLÉ¿Āùj ÔĊ´ù üĉv Ăz Ăí ¢LLÆýv¹ Ĉýv¾ĉv

$-+,/çv¾áv ÜùvĀ« ãwö· ¾z #¹v¾åv Ăí Ă¤LÅwí  v½ ¹Ā· ĈÞévÿ ¡wýw¬Ċă ÿ ¡wÅwÆ³vĂz¡½ĀÍ 

Ĉù ûwĊz ã½wÞ£ ¿v Ĉõw· ÿ øĊê¤Æùçv¾áv ÜùvĀ« ½¹ Iºþþí yöáv ¹v¾åv ā¹ÿÀåvĂz¡½ĀÍ Æù¾Ċá øĊê¤

ã½wÞ£ ôîLÉ Ăz ÿĂýĀñĈù ûwLÊý Èþívÿ ćvó¹ ¦´z ½¹ )ºþă¹ Ĉýv¾òýøSöÞù ûÿ¾z ²ÖÅ ½¹Ĉõ¹ I

 ĂîþĉvøSöÞù Ĉúý ÷w¬ýv ¹¾ñwÉ ćv¾z ĈÍw· ôúÝºă¹  ÿv wz wĄþ£ ÿøăĈýwz¿ Ĉù Ĉ£wĊÍĀÎ· ÿ ºþí

øĉwöù Ăí Ĉ£wöú« ¿v ā¹wæ¤Åv ûĀ°úăĈù ¾Úý Ăz ¾£Ĉù ûwÊý v½ Ĉòþă¾å ºÞz üĉv IºþÅ½)ºă¹ 

 ûºLLLÉ ôtwé Ç¿½v ¿v Ĉíw³ üĊþ°úă ªĉw¤ýøSöÞù ûwz¿ ÿ ¹Ā· ûwĊù Ów{£½v ćv¾z Èêý ÿ ¿Āùj

 Iówă$ ćĀé Ĉòþă¾å ¢åwz ½ÿj¹wĉ Ăí ¢LLLÅv ûwLýj Ôzvÿ½ ½¹ ¹wLú¤Ýv øĄù,421 ÔĊ´ù üĉv ½¹ #

 )¢Åv ĈLÉ¿ĀùjĈĉw¬ýj¿vĂí ðþă¾å ½¹ wþÞù ¢Év¹¾zIĈîĉÀĊå ¢åwz ¾z ĂĊî£ wz ćĀé ¢åwz wz ćwă 

Ĉù ÷w¬ýv ûwú¤æñ Ĉývÿ½ ÿ ĈÝwú¤«v üĊz Ów{£½v ¢ĊúĊúLLÍ I¹ĀLLÉøSöÞù ûwz¿ ÿw³ ½wĊLLÆz ¿Āùjt À

¢SĊSúăv ¢LÅv JĈù üĉv¾zwþz wz ûv¹¾ñwÉ IºÉwz ¾¤ÊĊz wĄýj üĊz ¢ĊúĊúÍ ½ºê¯ ¾ă Ăí ¢åwĉ½¹ ûvĀ£

 üĊþ°úă ÿ ā¹¾í ±¾Öù v½ ¹Ā· ôtwLÆù ć¾¤LÊĊz ¹wú¤ÝvøSöÞù  ½¹ #¢{¨ù ¡wýw¬Ċă$ ć¾¤Ąz ¶Åw~

 ów{éĂzËĀLÎ· ûwz¿ Ăz ¢{LÆý Ĉõ¹v¾åĈù ¢åwĉ½¹ ¿Āùj Ăz ÃwÅv üĊúă ¾z Iüĉv ¾z āÿwöÝ )ºĉwúý

Ĉù ¾ÚýĈöÝ ºLLÅ½ÈĊ~ ĆÞõwÖù ªĉw¤ý øá½$ Ĉù¾«w« ÿ ÷ºé,.4/ ðþă¾å üĊ{ù Ăí #Ă¤LLÅwí¹wú¤Ýv 

 ðþă¾å ćv½v¹ ¾¤LLÊĊz ĂÞõwÖù üĉv ¾Úý ¹½Āù ĈLLÉ¿Āùj ą¿Ā³ I¢LLÅv ½ĀLLÊí ĈLLÊăÿÂ~ ą¿Ā³ ½¹

                                                            
1. Nisbett 

2. holistic 
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 IwùwĉĀíĀå$ ā¹ÿÀåv¹wú¤Ýv,440 üĊz Ów{£½v Ăí wþÞù üĉºz ¢Åv #øSöÞù ûwz¿ ÿ¹wú¤Ýv ¾z Ĉþ¤{ù ¿Āùj 

)¢Åv 

öÝüĉv ¾z āÿwûÿ½¹ I¢Ą« ðþă¾å ¾òýwÊý Ĉõ¹v¾å ÿ Ĉõ¹ć¾Ċñćwă Sºùºþöz¡  Iº¤Æåwă$-++, #

 Ăí wþÞù üĉºz )¢LLLÅv ĈLLLÉ¿Āùj ÔĊ´ù üĉv ½¹øSöÞù Ĉúý ¾Úý ½¹ v½ ów³ ûwù¿ wĄþ£ ćv¾z ÿ ¹¾Ċñ

ûwz¿ ąºþĉjĈù Ĉýv¾òý ÃwÆ³v ÀĊý ûv¿Āùj JºþíĂz¡½w{Ý¾òĉ¹ôúÝ Ĉăwñºĉ¹ Ij ¾z Ĉþ¤{ù ÿ v¾ñ āºþĉ

¢Ą« āwñºLĉ¹ ¿v Iüĉv ¾z āÿwLöÝ )¹½v¹ć¾Ċñºýwz ĈLLLÉ¿½v ćwă, $,432ó¹ ½¹ I# Ĉýv¾òýøSöÞù  ½¹

ûÿ½¹ ±ĀÖÅ S¤³ ÿ Ĉõ¹v¾å ÿ Ĉõ¹ûÿ¾z ĈĈù ûwĉwúý ĈăvĀ·¾Ċ· ðþă¾å ĈÝĀý Ĉõ¹¹wê¤Ýv Ăz )¹ĀÉ 

À£½vĀLLÉ- $-++2¢Ą« #ć¾ĊñÜú« ÜùvĀ« ½¹ ĂýwăvĀ·¾Ċ· ćwăûÿ½¹ Ôzvÿ½ ½¹ Ôêå v¾ñ Ĉăÿ¾ñ

Ċ~ ¹ĀúýĈù vº Iºþíõw³½¹ĈĂí  ûwú¤æñ ĈÅ½¾z I¾LÑw³ ÈăÿÂ~ ½¹øSöÞùó¹ wz Ów{£½v ½¹ wăòý Ĉýv¾

ûwz¿ ćv¾z wĄýjĈù ûwLLÊý ûwLLÊýv¿Āùj ¢ĊÝĀLLÑĀù ¾Úý ¹½Āù ĈLLÉ¿Āùj ¢åwz ½¹ ½ÿwz üĉv Ăí ºă¹

)¹½vºý 

¾òĉ¹ ćĀLLÅ ¿vÈăÿÂ~ üĉv ªĉw¤ý I  Ăí ¹v¹ ûwLLÊýúSöÞùûw  ²ÖLLÅ ½¹ ðþăwz¿ üĉv Ăz ¢{LLÆý

ûÿ½¹ ćºùw¬PĊPăºý½v¹ ½v¾é Ĉăwñj ûÿ½¹ ÿĂáºá¹ ¾òĉ¹ ±ĀÖLÅ Ăz ¢{LÆý Ĉõ¹ ćºþùøSöÞù ºùwÆz 

)¹½v¹ ć¾£wõwz ûÿ¾z ćwõwz ºùwÆz ºþ¯ ¾ăĈù ¢å¾ñ ½v¾é ÷ÿ¹ Ć«½¹ ½¹ Ăí Ĉõ¹ĀÅ ¾òýwÊý ºývĀ£ ç
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